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Anti-Harassment and Anti-Discrimination Policy Citrix Pandemic Health and Safety Policy for Citrix Sites  
 

Effective 2022 04 01 
 

 

 

 

Introduction 
 

Citrix is committed to ensuring that we are taking care to protect the health and 
well-being of our workforce, contractors, and visitors, as we return to the office.  
Citrix is following local state and country guidance about safety practices.  
Accordingly, this policy will continue to be updated as legal, regulatory, and 
healthcare guidance evolves.   

 

As Citrites we are committed to acting in line with our core values of Respect, 
Courage and Unity as we do our part to safeguard the health and safety of our 
workforce and our communities and expect that you will review and adhere to this 
Citrix Pandemic Health and Safety Policy for returning to our offices.   

 
 
Entrance to the office, travel or attend business events 

 

Your COVID-19 vaccinations must be up to date to enter a Citrix office, travel for 
Citrix events, or attend business events. Up to date means that you have received 
all recommended doses of your COVID-19 vaccine and a booster dose when eligible 
under local health authority guidance of your state and country. Medical and 
religious exemptions still apply, and you can continue to work from home if you are 
not vaccinated or do not feel comfortable returning to offices at this time.  If 
required by local laws, we will verify individual vaccination records. 

 

You will be responsible for learning and following the local state and country 
COVID-19 regulations and requirements, including protocols for masking, social 
distancing, vaccination, isolation, and quarantine requirements.  You can refer to  
Return to Office - Citrix Backstage for additional information to find online 
information on local requirements.   

 
  

https://backstage.citrix.com/inside-citrix/policies-and-guidelines/return-to-office.html
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Countries mandating health and vaccination check / certification  

 

If your local requirements include health and vaccination check / certification, you 
will be responsible for acknowledging the COVID-19 Self-Certification Statements 
through Citrix Workspace (where possible) to confirm that you meet the criteria to 
enter a Citrix office.  If you meet the eligibility requirements and receive an “okay 
to enter” status, you will need to show that status to the designated on-site 
authorized personnel, typically a security guard or receptionist, prior to entering 
our offices.   Please refer to Return to Office - Citrix Backstage for information. 

 

Information collected relating to COVID-19 will be handled and protected 
consistently with our privacy notices (the Citrix Internal Privacy Policy for Citrix 
personnel and Citrix Privacy Policy for visitors). 

 
 

Accommodations (for Citrix employees only) 

 

Citrix will provide a reasonable accommodation based on a medical need or an 
employee’s sincerely held religious belief, where it can provide an accommodation 
without causing an undue burden on the Company’s business or operations. 

 

Employees who are seeking an accommodation from the vaccination requirement 
should reach out to AskHR@citrix.com.  The request will be referred to the Citrix 
Employee Relations team, who will engage in an interactive process with you to 
better understand the basis for your request.  Once the Employee Relations team 
has received the written request and any documentation that may be required by 
the ER team, the request will be considered, analyzed, and determined on a case-
by-case basis by the Employee Relations.  Employees who do receive approval for 
an accommodation will receive a written approval for a temporary 
accommodation.   

 

Please note that all accommodations are temporary, and that Citrix will periodically 
re-evaluate both the vaccination mandate as well as individual circumstances and 
may make any necessary adjustments based on its determinations concerning 
health and safety conditions and business needs.  Employees should also raise any 
changed circumstances, questions, or concerns with AskHR@citrix.com or the 

https://backstage.citrix.com/inside-citrix/policies-and-guidelines/return-to-office.html
https://backstage.citrix.com/content/dam/backstage/documents/inside-citrix/policies-and-guidelines/privacy/citrix-internal-privacy-policy.pdf
https://www.citrix.com/about/legal/privacy/
mailto:askHR@citrix.com
mailto:askHR@citrix.com
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Employee Relations team directly. 

 
 
 
Masks 

 

If your vaccinations are up to date, masks will be encouraged, but not required, in 
the Citrix office, except where it is required by local law. Masks will remain required 
for anyone whose vaccinations are not up to date but have received an exemption 
to enter a Citrix office. 
 
 
Hand Sanitization  
 
While you are in a Citrix office, and particularly after you have been in a public place 
and touched items or surfaces that may be touched by other people, we encourage 
you to wash your hands with soap and water for at least 20 seconds.   In addition 
to maintaining consistent hand-washing practices, each Citrix employee and 
contractor who is working in our offices during this phased return will have access 
to hand sanitizer throughout the office to use as needed, and particularly when 
putting your mask on or off or interacting with others.   
 
 
Office Cleanliness  
 
In order to enable our cleaning crews to do the necessary office cleaning each day, 
you must leave your desk or workstation clear of personal belongings, other than 
Citrix-provided equipment and supplies.  You should limit the number of personal 
items you bring in and out of the office each day and should take advantage of the 
sanitizing wipes made available in the office to wipe items that are shared and used 
by others in the office (e.g., microwaves, coffee machines, central printers and copy 
machines and other shared office equipment).  Where possible, please wipe the 
desk or workstation you are using if you need to move to different work areas 
throughout the workday. 
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Your Responsibility and Where to Ask for Help 

 

You are expected to adhere to this policy when in any Citrix facility in order to help 
protect the health and safety of our workforce.  We are continuing to monitor world 
health guidance and will update this policy as needed.  We require compliance with 
local requirements in any location where we have offices.  If you have any questions 
or concerns, feel that you are unable to adhere to these Guidelines, or believe that 
you need an accommodation based on personal or medical circumstances, please 
contact AskHR@citrix.com.   

mailto:askHR@citrix.com

