Getting Started Guide




Welcome to a better way to work
Getting started with Citrix Workspace for macOS
Your new workspace is the easiest way to get work done across all your devices, from wherever you are. To get started, simply download Citrix Workspace app for instant, secure access to all your apps, desktops, and files.
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[bookmark: _bookmark0]How to install Citrix Workspace app

Steps 1 & 2	Step 5



Open your web browser, and navigate to
www.citrix.com/workspaceapp.

Click Download Citrix Workspace app for Mac.

Step 3





When prompted, click Continue.

Step 6








Navigate to the default location files are set to download for your Mac, and double-click CitrixWorkspaceApp.dmg.


Step 4


Click Continue to run the Welcome to the Citrix Workspace In0staller.

Step 7









Double-click Install Citrix Workspace.





Click Continue.



Step 8	Step 11



Click Agree to continue.

Step 9

Click Close.

Step 12


	


Click Install.

Note: Only change the install location if specified by your organization’s Citrix administrator.

Step 10

Click Move to Trash when prompted.

Step 13















If your Mac is set with a user name and password, enter your device’s credentials, and click Install Software.

Navigate to Applications, and double-click
Citrix Workspace to launch the app. You can also use Spotlight Search by pressing Command + spacebar and typing “Citrix Workspace”.



[bookmark: _bookmark1]Step 14	Step 15

	


To add your account, enter your workspace URL, and click Add. You can get your workspace URL from your company’s Citrix administrator.
Note: Some users may be prompted, “Do you want to use the information provided by ‘(your company)’ to configure your account?” If prompted, click Continue.

Enter your corporate user name and password, and click Log On.







How to access your apps
Step 1



Step 2
[image: ]
To “Favorite” an app, select the star. Then, click on the application card to open it and access the app.






From the Home screen, click on the Apps tab on the left navigation bar. From there, you can choose All Apps or Favorites.




[bookmark: _bookmark2]How to access your desktops
Step 1



Step 2




To “Favorite” a desktop, select the star. Then, click on the desktop card to open it and access the desktop







From the Home screen, click on the Desktops tab
on the left navigation bar. From there, you can choose
All Desktops or Favorites.






How to access your files
Step 1



Step 2


	


From the Home screen, click on the Files tab on the left navigation bar. From there, you will have access

When you access a file, you’ll be able to perform the following actions:

to all your files, no matter where they are stored.
· 
Download
· Email
· Get a link
· 
Initiate approval
· Delete
· Copy
· 
Move
· Add notes



[bookmark: _bookmark3]How to access your workspace on your mobile device

Step 1
[image: ]
To download Citrix Workspace app on your mobile device, visit the App Store or Google Play, search for “Citrix Workspace app.” Once you download the app, sign in with your corporate credentials.

Step 2

Step 3
[image: ]
On your mobile device, you have access to secure productivity apps, like Secure Mail. For more on how to use Secure Mail, read the user guides.
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Citrix Workspace app will prompt you to then download
Citrix Secure Hub for authentication purposes.
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Install Citrix Workspace

» This package will run a program to
A determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel

Go Back Continue
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2 Install Citrix Workspace

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
applications that your organization provides, including software
applications that use your browser.

Continue
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2 Install Citrix Workspace

Software License Agreement

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such

Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Print... Save... Go Back Continue
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To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

ich

Read License Disagree
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2 Install Citrix Workspace

The installation was completed successfully.

The installation was successful.

The software was installed.

Close
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Standard Install on “Macintosh HD"

This will take 256.5 MB of space on your computer.

Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will
be able to use this software.

Change Install Location...

Go Back
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Don't have an account? Try the demo.





image1.png
FFEFEFERRE - -





image2.jpeg
Citrix Workspace app 1809 for Mac

Release Date: Rl Bum

Compatible with
Mac 0510.11,10.12,10.13,10.14

Di d Citrix Work pp for Mac

(104.8 MB - .dmg)




