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The Digital
Economy is Here

Digital IT
Spend Soars

Digital Resilience is a
Competitive Differentiator

By 2022,

From now until 2023,

Enterprises focused on

65% of global GDP will be

companies will spend $6.8

digital resilience will adapt

digitalized.

trillion on IT as they create

to disruption 50% faster than

their digital destiny.

those fixated on restoring existing
business/IT resilience levels.

The disruption and uncertainty of 2020
underscored the importance of adaptability and
flexibility and accelerated investments in an agile
digital foundation. Cloud has emerged as the
fastest path and natural choice to enable this

By 2023, over

55%

of enterprises will
replace outdated
operational
models with cloud-centric models that
facilitate collaboration, resulting in better
business outcomes.

digital foundation.

More than 50% of
organizations plan to
leverage the cloud more
aggressively.

It is Time to Deliver on Digital Mandates
To thrive in the digital economy, businesses need to be agile, dynamic, and
innovative. For this, they need to ensure that their IT foundation, as well as
their business processes, business models, operations, and work culture,
are all transformed.
Cloud-Centric IT
Infrastructure

Intelligent Digital
Workspace

85%

Cloud-Based Digital
Business Models

75%

of organizations
today are
running some degree
of ad-hoc hybrid cloud
environments. But by 2021,
80% will start making an
intentional shift to cloudcentric infrastructure, and
this will be the primary IT
structure

of G2000
companies
are committing to support a
hybrid workspace for a more
collaborative, informed, and
productive workforce

More than

40%

of enterprise
IT operations
spend will be consumptionbased to overcome
complexity and align cost to
revenue

Under Pressure to Deliver Business Value?
Building digital competencies, starting with workspace transformation can help.

PRESSURE IS MOUNTING

80%

of CEOs are
under pressure to
successfully digitally transform

26%

of organizations
have delivered
ROI on their digital
transformation-related spend

In the new normal, about
of employees will
primarily work
from home, compared to just
16% before the pandemic.

40%

The Future of Work is a fundamental
change to the work model to deliver a secure,
intelligent, and dynamic work environment to
users anywhere, any time. It also enables digital
experience, fosters collaboration, supports
a hybrid working model, and leverages
technologies such as cloud, automation, and
modern workspace tools.

60%

In the next two years, the G2000
will spend an extra $2 billion
on desktop- and workspace-as-aservice to support hybrid work.

of enterprises
will invest heavily
in digitalizing to transform the
employee experience in 2021.

The Future of Work framework depends on a cloud-centric infrastructure,
autonomous operations, next-generation security, embedded intelligence,
and self-service.

The Vital Role of Cloud in Transforming IT Foundations,
Operating Models, and Business Processes
By 2023, more than

40%

of enterprise IT operations spend will be consumptionbased, opting for cloud platform as a lower-risk option to
manage complexity and aligning cost to revenue.

Immediate Savings and Benefits

PHASE 3

Transformation

PHASE 2

Optimization

• Self-service and empowered
users

PHASE 1

Tangible cost savings

• Security and risk management
across the board

• Subscriptions to save capex
on licenses
• Reduced datacenter
footprint/infrastructure cost
• Operations and skills
to manage workspace
architecture 24/7

• Backup and disaster recovery
in the cloud for savings and
resilience
• On-demand workload
capabilities

• Capitalizing on cloud
innovation such as AI/ML for
additional services
• Accelerated speed, scale,
and agility of IT services
• Risk-mitigated action plan
for strategic cloud adoption
• Continuous addition of
capabilities and services

• Gateway services

Strategic Benefits to Becoming a Thriving Digital Enterprise
Cloud services to deliver a
digital workspace usher in
a flexible operating model,
and as these services
directly touch employee
experience, there is
immediate business value.

Cloud operations can
simplify the deployment,
delivery, and management
of workspace technologies,
so IT can deliver services
at speed and destination
of choice without
compromising on control
and security.

A cloud platform brings
modularity, and that means
organizations can start small
with one service such as
virtual desktops delivered via
the cloud and subsequently
add new services such as
endpoint management or
content collaboration.

Moving from software
on-premises to a
cloud service helps attain
sustainability goals. Cloud
services run on efficient
infrastructure with
higher utilization rates,
helps to reduce energy
consumption and carbon
footprint.

Digital Trust is everything!
Making sure you stay in control of data, risk
management, security, and compliance is critical. Using
cloud as a management plane for a digital workspace strategy
can bring cloud benefits without compliance risks.

Explore the Cloud Business Model To Modernize Operations
and Make Digital Resilience Your Differentiator
If you are a CEO under pressure to demonstrate successful digital transformation, there’s now a unique
opportunity to seize by exploring cloud in digitizing workplace capabilities and then slowly scaling up.

Make sure you are:

Moving to a digital business
model

Using cloud to underpin
digital strategies such as
workspace

Leveraging modularity to start
small and then scaling as per
need

Staying in control of data, risk
management, security, and
compliance.

Starting with a cloud management plane can help strike a balance to benefit from cloud scale, flexibility and cost efficiency, and
regulatory obligations.
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