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Digital technology is changing the very essence of

Case in point:

IT, revolutionizing how the world works. According to

The financial advisors at E.K. Riley Investments are

a recent Oxford Economics study, organizations that
embrace this new culture of digital work are seeing
stronger performance, higher employee satisfaction,

hesitant to be inaccessible to clients for any length of
time and therefore reluctant to take days off.

and a better customer experience.

But with the help of Citrix virtual desktops, advisors

Yet for all the buzz around digital transformation,

any location, any time—even when out of the office.

the study identifies a mere 12% of organizations as

2

can securely access their apps, desktops and data from
Moreover, the opportunity for remote work actually

“Digital Workspace Leaders.” They’re the ones who

helps the company recruit new advisors. It’s a win-win

get maximum value from their investment in mobile

for customers and employees.

technology and digital work.
Let’s take a moment to explore what these leaders
are doing right—and how your business can replicate
their success.

Digital Workspace Leaders know that
happy employees mean happy customers.
Do your competitors outperform you in customer
service? If so, ask how you can better empower your
employees with the tools and flexibility to best satisfy
customer needs.
According to the Oxford Economics research,
employees who are properly equipped for digital work
are better at problem solving, collaboration, stress
management, and customer service. It’s also easier
for companies with a virtual work culture to attract
and retain the best talent, who in turn deliver superior
customer care.

Digital Workspace Leaders strive for a
better work-life balance.
Consider this deeply ironic finding from the study: While
59% of businesses cite employee burnout as a problem,
the exact same percentage wants their employees
available after hours.
The question, then, is how to reconcile the need for
remotely available employees with the very real risk
of burnout. It starts with making sure your employees
understand the value of virtual work and are fully
empowered to take advantage of it.
What does virtual work mean for employees?
• The freedom and flexibility to build a schedule that
accommodates other life commitments
• More time—and higher quality time— for family,
friends and leisure.
• Less burdensome business travel.

“ Citrix helps us provide a better work-life balance by letting workers
access all the corporate resources they need to work at home, with the
performance to edit video, produce stories and update our website as
easily as if they were in the office.”
– Andy Drooker | Senior Director of Emerging Platforms/Technologies | The Weather Channel
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Virtual work gives employees the tools to seamlessly
blend their personal needs and professional obligations.
The net result: These employees are actually more
willing to log hours outside the traditional workday,
recognizing that the trade-off ultimately weighs in
their favor.

Digital Workspace Leaders first identify
end-user needs, then design solutions.
Not vice versa.
Another finding from the Oxford Economics study:
40% of businesses merely add mobile processes on top
of existing ones. Conversely, Digital Workspace Leaders
consider how to create a superior employee experience
then execute against their plan though sound mobile
and IT investment.
The takeaway: Before investing in new tools, identify
strategies to address concrete business objectives like:
• Improved customer service
• Better employee collaboration and productivity
• Simpler security for remote employees and
contract workers
• Easier management of—and a longer life
for—smartphones, tablets, laptops, and
underlying technology infrastructure.
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mobile productivity in the cloud, their solutions can be
implemented today without completely overhauling your
technical core.

40% of businesses merely
add mobile processes on top
of existing ones. Conversely,
Digital Workspace Leaders
consider how to create a
superior employee experience
then execute against their
plan though sound mobile and
IT investment.
Even though few businesses have cohesive integrated
mobile strategies today, the Oxford Economics study
shows the number to nearly double within the next three
years. Take your first step towards being the next Digital
Work Leader by downloading the full report.
To learn more see citrix.com/Y4SIOBg

Companies who are already using Office 365 or
Azure have a jump on the competition. That’s because
Microsoft has a deep ecosystem of partners, including
Citrix. From provisioning apps and desktops to securing
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