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Five Reasons to Use ShareFile
to Balance Business, Productivity,
and Security
Learn how ShareFile supports a hybrid model for work
reducing your organization’s exposure to risk.
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Data fuels workforce productivity. But corporate
data typically resides in disparate silos spread
across on-premises networks and cloud repositories.
Knowledge workers are forced to repeatedly disrupt
daily workflows to gather information from this data
sprawl — a time-consuming and inefficient activity
that diminishes productivity. They need a single
point of access to all data sources, available from
any device, where they can share and manipulate the
content resources required to do their jobs.

Balancing Productivity and Security
The evolution of the brick-and-mortar corporate
environment into an interconnected web of dynamic
digital workspaces spread across countries and
continents demands new ways to share information
and ideas. Employees exchange files because
document-centric collaboration is a critical component
of broader business processes designed to enable
work teams to communicate on demand, add value,
and maintain continuity. Document workflows drive
and sustain productivity.
While facilitating the instant access that boosts
productivity, organizations must remain focused on
protecting sensitive data and intellectual property.
In order to safeguard a company’s critical assets and
comply with regulatory requirements and corporate
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security policies, IT must continuously monitor and
control all user file-sharing activity. This mandate may
conflict with the productivity priority, and security
becomes more difficult to enforce when employees
depend on consumer-grade public file-sharing services
to mobilize data. Workers often bypass security controls
to gain remote access to data and apps they need to do
their jobs, but in doing so, they expose the organization
to significant risks. Employee negligence, typically
unintentional, is nevertheless the biggest cause of data
breaches, and end users are the weakest link in the
security chain.

According to surveys, 70% of knowledge workers
use cloud file storage and sharing tools for their
work activities, and many of them say they use
unsanctioned tools daily.
This places corporate IT departments between a rock
and a hard place. If IT blocks personal cloud file-sharing
accounts without providing a sanctioned and user-friendly
alternative, business productivity will suffer, but allowing
the continued use of vulnerable tools is not a viable
option. Savvy companies will deploy a single powerful
enterprise file sync and sharing (EFSS) solution that
expertly balances essential comprehensive security with
the rich, seamless, consumer-like user experience today’s
engaged employees expect and re-quire to collaborate
effectively and maximize productivity.
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Secure Content Collaboration for the
Modern Mobile Workforce
This paper presents five reasons why organizations
choose Citrix ShareFile to balance productivity
and security for their employees, partners, and
customers. ShareFile is designed to address the
diverse digital collaboration requirements of the
hybrid workforce and the security and control
demands of the modern organization.

Security Without Limiting Access
The average employee stores more than 2,000 files
on public cloud apps, and approximately 20% contain
regulated data. It’s essential for you to take control over
how they access, store, and share sensitive files. Citrix
ShareFile helps IT maintain oversight on data access and
sharing across the organization with enterprise-grade
controls. These controls let you audit, track, and log all
user activity to support compliance requirements and
provide visibility into data usage. The result is IT gains
comprehensive control over all your documents while
your end users can rely on Citrix ShareFile’s simplified
user experience.

Features :
Multilayer Security: Granular controls protect
encrypted data at rest (with AES), in transit (with SSL),
and during access and use.
Enterprise Key Management (EKM): Company-owned
encryption keys allow organizations to safeguard data
within private
on-premises and cloud repositories.
Information Rights Management (IRM): The
authentication process follows the file itself, ensuring
secure access to sensitive content only by intended
recipients. Editing, printing, screen capture, and
other activities can be restricted, even after the file
is downloaded.
Data Loss Prevention (DLP): ShareFile integrates with
existing DLP solutions to restrict access and sharing
based on the classification of content inside files,
preventing external sharing of sensitive data.
Regulatory Compliance: ShareFile ensures reliable
performance everywhere and compliance with privacy
laws and sensitive data residency requirements
(including PCA, HIPAA, HITECH, and SOC-2) in regulated
industry sectors.

“Our scouts and baseball operations people
constantly share information online. We need to keep
that information private and secure. If it falls into a
competitor’s hands, that could be the difference between
winning or losing a game… or, ultimately, a championship.
ShareFile allows me to get a good night’s sleep.”
– Michael Hill
President, Baseball Operations, Miami Marlins
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Benefits:
• Prevent unauthorized sharing or downloading of files
• Enforce regulated industry requirements for audit
reporting and compliance
• Proactively detect threats

2. Simplify access to data – no
matter where it’s stored
Store and manage data in public or private clouds,
on-premises, or in a hybrid architecture. Access and
share documents stored on the corporate network
or in the cloud with a single solution.
In most organizations, data is scattered across
on-premises network file shares, cloud storage and
management platforms (including SharePoint, Office
365, OneDrive for Business, Azure, Amazon Web
Services [AWS], and Salesforce), and consumer
file-sharing services (including Google Drive, Box, and
Dropbox). Companies in all sectors, especially regulated
industries like Financial Services and Healthcare, prefer
or are required to store some or all corporate data on
premises to enhance performance, reduce costs, and/or
comply with data sovereignty restrictions.

application be used to view the files stored there.
ShareFile seamlessly connects to data everywhere,
regardless of where it resides, delivering secure
one-click access for mobile users. In addition,
ShareFile is one of the few EFSS offerings that
gives organizations the choice of where to store
files, allowing selection of the option that best
meets the company’s needs.

Features
Restricted StorageZones: Rely on private data areas
to customize file-sharing activity, restricting access to
specific authenticated internal users.
StorageZone Connectors: Connect to network shares,
Microsoft SharePoint, OneDrive for Business, and more,
extending connectivity to all your digital sharing and
collaboration tools.

Benefits
Flexible Storage Options: Choose where to store data.
Manage it in on-premises data centers, let Citrix
manage it in the cloud with Azure or AWS, or adopt
a hybrid approach.
Agility and Cost Saving: Give remote employees a single
point of access to their files on the devices they choose.

Giving employees access to this increasingly
fragmented data landscape is a challenge because
every data source requires that its own website or

“Citrix understands that subscribers using ShareFile need a service
that respects established workflows and is low-friction for the end
user. Focusing on the customer experience is both a productivity and
security consideration.”
– Christopher Kissel
Industry Analyst, Frost & Sullivan
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3. Document Workflows
& Collaboration
Stop endless email chains and save storage space
by reducing the number of messages with bulky
attachments. Collaborate and gather accurate
document feedback, approvals, and electronic
signatures with a single solution.
Avoid confusing email trails, bottlenecks, and missed
deadlines. ShareFile goes beyond mobilizing data to
facilitate critical workflows operating inside and outside
the organization. While many EFSS solutions offer
table-stakes capabilities like internal document sharing,
ShareFile supports and secures external content
collaboration scenarios with customers, partners,
suppliers, outsourced service providers, and others.
ShareFile’s simple, customized, intuitive user interface
integrates document workflows and empowers teams
to get more done faster. Built-in co-authoring, feedback,
and approval processes give colleagues a convenient
hub to collectively create, review, modify, annotate, and
track document changes in real time.

Features
Document Management: ShareFile ensures safe
exchange of internal and external-facing documents
including contracts, proposals, training tools,
onboarding paperwork, performance reviews, marketing
collateral, sales presentations, and product information.
Automated Notifications: Project team members
receive reminders for review and approval requests.

Version Control: Collaborators can track document
changes across multiple data sources and devices.
Electronic Signature: Users can automatically send
documents for feedback, approval, and electronic
signature directly from ShareFile.

Benefits
Workflow Automation: Streamline process and reduce
time for closing contracts Save time on every review

4. Maximizing Office 365 and
Microsoft Cloud
Get more out of your Microsoft Office 365
subscription by using ShareFile to view files stored
in Microsoft Azure, Office 365, and SharePoint, and
to connect to OneDrive for Business. Integrate with
Office apps with the Outlook Plugin for file sharing,
and get online co-authoring in Microsoft Word,
PowerPoint, and Excel.

BETTER TOGETHER:
ShareFile + Office 365 = Instant Access and
Secure Collaboration
Microsoft is a leader in productivity and collaboration,
as evidenced by the growing adoption of Office 365.
ShareFile extends the value of Office 365, offering a
more comprehensive solution for end-to-end mobility,
maximum productivity, and robust security. Citrix
designed ShareFile to complement and integrate with
Microsoft technologies.

“With more than one billion people using Microsoft Office — one in
seven people on the planet — integration with Office Online offers
ShareFile customers more flexibility in how they work with individuals
and teams across businesses.”
– Kirk Koenigsbauer
CVP, Office 365 Client Apps and Services Microsoft
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Features
Single Point of Access: Use ShareFile to access
files in Office 365, Azure, SharePoint, and network
shares from a single app. Get simple, secure sharing
anytime, anywhere, on any device, inside and outside
organizational boundaries.
Enhanced Workflows: Preview, edit, and co-author
Microsoft Word, Excel, and PowerPoint documents
online and in one place. Easily collaborate from any
browser, computer, or mobile device.
Virtualization: Use OneDrive for Business in
virtual environments.

Compliance: Know what was shared, with whom,
when, and from where with extensive audit trail and
reporting capabilities.

Benefits
Secure External Collaboration: Count on comprehensive
authentication and authorization of external users, plus
easy file sharing with recipients who are not part of your
organization's Active Directory service.

Organizations often combine Microsoft OneDrive
for Business for internal user productivity and
a hybrid EFSS product like Citrix ShareFile for
external collaboration.

“Our employees really trust the Citrix ShareFile system and know
information will always be there when they need it. They feel secure.
And if they feel secure, they are more likely to use it, which means we
have better control over sensitive data.”
– Henrik Hellerstedt IT Manager Europe, AlphaCE
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Work happens from many locations
and devices.
Gartner 2020 Return to Workplace Survey

82%
18%

of leaders will allow
employees to work
remotely some of
the time

5. Virtualization & Mobility
Use ShareFile Citrix Workspace Virtual Apps and
Desktops to enable the secure mobile workspaces
and efficient content collaboration employees
require to maximize productivity.
As the leader in next-gen workstyles, Citrix provides
comprehensive solutions to enable secure mobility with
a simple, convenient, high-performance user experience
on any device or network. ShareFile tightly integrates
with Citrix technologies for desktop virtualization,
mobile application management (MAM), mobile
device management (MDM), and enterprise mobility
management (EMM).
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Features
Performance: Use Drive Mapper to present a
virtual drive to users, reducing storage needs for
synchronization and increasing network performance.
Configuration: Define cache size, drive letter, and other
options to keep virtual desktops efficient.
Unified Solution: The Citrix portfolio of advanced
technology solutions delivers a consistent user
experience and seamless transition between physical,
virtual, and mobile workspaces, across on-premises and
cloud data repositories.

Benefits
Mobile Device Management: Use Citrix Endpoint
Management to provide additional MDM options, such
as disallowing clipboard cut/copy, blocking the camera
or microphone, disabling printing, or constraining
Wi-Fi networks.
Visit www.ShareFile.com to discover what our solutions
can do for your business.

Most file sync and share solutions are not designed for
the unique storage and performance requirements of
virtualized environments. Citrix ShareFile is developed with
hosted desktops in mind, so you can use the same file sync
and share solution across physical and virtual endpoints,
and across on-premises and cloud storage locations.
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