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Stabilize your Citrix infrastructure 
Managed Services delivers cost-effective, low-profile remediation

A stable IT environment makes everyone happy and more productive, but getting to a steady state 
can be costly, time-consuming and disruptive. If instability of your Citrix infrastructure has generated 
a lengthy to-do list, Citrix Managed Services can help. 

Our team works behind the scenes to stabilize your infrastructure by targeting and fixing a defined 
set of issues.  Our services include a current state review, root cause analysis, incident, and change 
and release management, as well as monitoring and regular reporting on your Citrix environment. 
We’ll even work with other vendors whose products impact the Citrix environment. 

When to call on Managed Services 
• You’ve had an Infrastructure Assessment or Issue Resolution done by Citrix Consulting, and now 

there are multiple follow-up items to be completed
• You’ve run into issues with a pilot implementation of a Citrix solution
• Troubleshooting and remediation issues are consuming all of your team’s time
• Your team lacks the time, skills, experience or manpower required to remediate and monitor the 

Citrix infrastructure
 
Highlights of Managed Services Infrastructure Stabilization
• Cost-effective: Managed Services delivery costs far less than bringing consultants on site
• Unobtrusive: There’s no need to arrange office space or oversight for our remote team
• Efficient: We complete your checklist so that your staff can focus on their primary responsibilities
• Scalable: We can quickly increase our resources to deal with an unexpected outage or issue
• Proactive: We will provide automated remote monitoring and alerting for the Citrix environment
 
Perhaps most important, Managed Services is delivered by Citrix Professional Services experts who 
know Citrix technology, leading practices and use cases inside and out. Unlike other consultants, we 
can bring in Citrix resources, including architects, product managers and technical specialists, to 
complement our expertise.

How we stabilize your Citrix infrastructure
The Managed Services team will use a Citrix suite of tools to provide centralized remote monitoring 
and alerting for the Citrix environment. Monitoring allows the Citrix Managed Services team to track 
performance, monitor server health and performance, and configure notification alerts.

Once monitoring is established and thresholds are configured, we will perform a current state 
review of the environment and use root cause analysis to diagnose and remediate the stabilization 
items identified during the analysis.
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About Citrix
Citrix (NASDAQ:CTXS) is leading the transition to software-defining the workplace, uniting virtualization, mobility management, networking 
and SaaS solutions to enable new ways for businesses and people to work better. Citrix solutions power business mobility through secure, 
mobile workspaces that provide people with instant access to apps, desktops, data and communications on any device, over any network and 
cloud. With annual revenue in 2014 of $3.14 billion, Citrix solutions are in use at more than 330,000 organizations and by over 100 million users 
globally. Learn more at www.citrix.com.

Copyright © 2015 Citrix Systems, Inc. All rights reserved. Citrix is a trademark of Citrix Systems, Inc. and/or one of its subsidiaries, and 
may be registered in the U.S. and other countries. Other product and company names mentioned herein may be trademarks of their 
respective companies.

1115/PDF/10883citrix.com

The service desk will provide an ITIL®-based utility to manage, track and address stabilization items, 
as well as provide change, release and configuration management.  If third-party solutions are 
involved in stabilization, we will work jointly with you and the relevant vendors to resolve any issues. 

The Managed Services team will continuously monitor the environment, making changes as needed 
to optimize the performance and functionality of the solution. To keep you informed, we’ll deliver 
weekly progress reports that track stabilization activities, as well as a final report with 
recommendations. 

How we benefit your organization
• We help you optimize your investment in Citrix solutions
• We extend your IT team with targeted skills and expertise
• We act as a liaison with other vendors to solve complex issues
• We accelerate stabilization so that you can reach steady state more quickly
• We work 100 percent remotely so that you can focus on your job, not on handholding 

The fine print
 A Managed Services Infrastructure Stabilization engagement is available in increments of Incident 
Packs.  Each Incident Pack includes up to 5 incidents.  You must have a current Citrix Technical 
Support agreement in place. 

Visit citrix.com/managedservices or contact your Citrix representative to learn more about this 
offering and the benefits of an Infrastructure Stabilization engagement with Citrix Professional 
Services.


