
 

 

Creating a Citrix Account 

 

What’s in this guide? 

This guide provides step-by-step instructions to create a personal account on 

Citrix.com.  The steps below are for an individual or organization that does not 

have an existing Citrix Account.  An authorized Citrix partner can create a Citrix 

account for you.  For additional assistance with creating a Citrix Account, please 

contact an authorized Citrix partner.  Locate a partner at 

www.Citrix.com/Partners/Locator. 

 

Why create a Citrix Account? 

Your Citrix account is your portal to a wealth of tools and information about 

Citrix desktop virtualization, networking and cloud products that are not 

available to the general public.  Citrix does not sell information about its 

registered users.  See more information about the Citrix Privacy Policy at 

http://www.citrix.com/English/aboutCitrix/legal/privacyStatement.asp 
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1. Go to www.citrix.com. 
2. Click Sign In. 
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3. Click Create Citrix Account.  
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4. If your company is a Citrix partner, you must contact the person designated as your company 
administrator to set up your account on citrix.com.  To identify the individual designated as your 
company administrator, click Find your company admin and then enter your company name, 
state and country and follow the instructions on the screen.   

5. If you are not a Citrix partner, ensure that you do not already have an existing account on 
citrix.com before establishing a new user account.  If your company is not a Citrix partner and 
you have determined that you do not already have an existing Citrix account, click Create 
account. 
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5. Enter your personal information.   
a. You must enter the information in each field that is not marked as optional. 
b. Enter your User name and Password following the Password requirements shown. 
c. Once all information is entered, click Create Account.  
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6. When the next screen displays, your account has been created and the system sent you an email 
with your user name.  Click You can now sign in to sign into the system. 
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