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Get more out of Microsoft 365 with Citrix   
Workspace services

Maximize the value of your Microsoft investments

Your upgrades to the latest Microsoft software have much to offer your organization. Windows 
10 promises a more intuitive user experience, enhanced stability, faster performance, and 
more frequent updates and enhancements. The cloud-based Office 365 productivity suite 
can increase flexibility, reduce capital costs and simplify administration while enabling users 
to work and collaborate more easily across platforms. But as with any major upgrade or 
migration, the first step is to find the best way forward. The right approach can streamline 
implementation, accelerate time to value, and lay a foundation for simpler ongoing 
maintenance and more effective security. That’s more important than ever in today’s world  
of multi- and hybrid cloud environments, distributed organizations and the mobile workforce. 

Citrix Workspace services can help you maximize the value of your Microsoft investments  
from migration to ongoing management, optimization and security. 

Accelerate and optimize your move to Windows 10

Citrix Workspace streamlines OS migrations now and in the future, and simplifies management, 
security and user productivity on every device in the enterprise. 

Simplify migration to Windows 10—and beyond
Any Windows migration can be a complex and time-intensive process for IT. Citrix Workspace 
services let you accomplish OS migrations simply, quickly and efficiently so that any device can 
run and Windows app. This is especially valuable given the much more frequent cadence for 
Windows 10 updates—twice yearly in most cases. You can:

• Deliver immediate application access from Windows 10 devices. Apps are delivered from  
the cloud rather than running on the endpoint, avoiding OS compatibility issues. 

• Rapidly deploy Windows 10 virtual desktops. New Windows 10 virtual desktops can be 
delivered centrally to all employees for a fast, efficient upgrade process. 

• Accelerate app migration for Windows 10 upgrade. Advanced application compatibility 
analysis and conflict remediation can reduce the cost and complexity of application 
management by as much as 90 percent.

• Facilitate management with application layering. Layering applications and personal settings 
in real time is a fast, simple and cost-effective way to package, update and deliver apps, and 
to manage images across any platform. 

• Manage Windows 10 devices. IT can modernize device management for Windows 10 with 
MDM and unified endpoint management (UEM).

Manage Windows 10 devices
Windows 10 brings desktop, mobile and cloud worlds together for a common user experience 
across endpoints. Citrix Workspace services complement this approach with unified endpoint 

Simplify migration, management and secure access to apps and 
data on any device.
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management (UEM) and integrated mobile device management (MDM), allowing you to 
configure, manage and secure all your employees’ Windows 10 devices—desktops, laptops, 
smartphones and tablets, whether corporate-owned or BYO—from a single pane of glass. 

Deliver and manage apps on any device
IT can configure, monitor, manage and deliver apps of any kind—Windows, web, SaaS, mobile, 
virtual and cloud—on any type of device, with granular, contextual security and performance 
policies for individual apps. Apps and data stored in any location can be made available 
through a single consumerized storefront, and can also be configured into digital workspace 
images pre-defined access policies for specific user groups or individuals. Citrix Workspace 
services provide a single, consumer-style front end to access all kinds of apps, including Office 
365 cloud apps, web apps, SaaS apps, virtualized apps and mobile apps. The same experience 
adapts to any device, whether on desktop, tablet, smartphone or even “things.” Citrix mobile 
apps designed for the enterprise provide secure email, Web browsing and file sharing. 

Provide simple, secure access for Windows 10 users
As the enterprise environment becomes more complex, with people accessing more types of 
apps, on more types of devices, from more locations, simplification becomes a critical need for 
both users and IT. With Citrix Workspace services, a single gateway provides single sign-on 
across all types of apps with multi-factor authentication, end-to-end monitoring across all 
application traffic and contextual access control.

Enable secure file sync, share and collaboration
To prevent the security risks associated with consumer-grade file sharing tools, Citrix 
Workspace services provide a secure enterprise collaboration service that combines the 
convenience and simplicity of a consumer service with enterprise-oriented features and 
encryption to increase productivity as well as provide increased security, flexibility and control 
for IT. Employees and clients can access, sync and securely share files from anywhere, on 
any device. Automate feedback and approval workflows streamline business and maximize 
productivity. 

Enhance the value of Office 365 

Integrated with Office 365, Citrix Workspace services enable enterprises to deliver a better 
experience across any device, any platform and any use case with enhanced security   
and management.

Simplify Management of Office 365 
As with Windows 10, Microsoft will deliver continuous improvement and innovation with 
two Office 365 updates each year. Citrix Workspace services allow IT to centrally manage 
these updates simply and efficiently, greatly reducing the time and effort needed for patch 
management. To meet enterprise requirements for security and compliance, Citrix Workspace 
services let you configure contextual access on an app-by-app, scenario-by-scenario basis 
according to your own security policies. For example, IT can limit access to the network based 
on person, device or location; control who can save, download or copy files; or add extra 
security checks depending on where users are accessing the network. 

Deliver Office 365 apps—and any other app—to any device
Designed for hybrid architectures, Citrix Workspace services aggregate the management 
of on-premises, cloud, web, SaaS and mobile apps from a single administrative experience. 
A unified control plane lets IT manage and secure every element of Office 365, as well as 
workspace elements such virtual apps and desktops, from a single place. This greatly improves 
visibility and simplifies troubleshooting, increasing overall IT efficiency. To support the mobile 
enterprise, Citrix Workspace services also complement Intune App Protection, the management 
component of the Microsoft Enterprise Mobility Suite (EMS), with enhanced security and 
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control for apps on mobile devices no matter where or how they’re delivered. IT can securely 
deliver Office 365 and other mobile apps to mobile devices, protected with micro-VPN or per-
app VPN protection of data in transit. 

Provide secure access to Office 365 apps
Citrix Workspace services enable secure and remote access with single sign-on to Office 
365 and every other type of app (web, SaaS, mobile, virtual and cloud), for all kinds of users 
(employees, temporary workers, partners or even customers). In addition, Citrix encrypts data, 
including Office 365 data, in transit for delivery over any network. 

Enhance OneDrive file storage and workflows
Citrix Workspace services make all of a user’s files and documents from any source readily 
available on any device through a single view. For even greater flexibility and choice, the 
enterprise file sync and sharing technology in Citrix Workspace is now integrated with Office 
365 Teams, the new chat-based workspace in Office 365. As a result, in addition to the 
OneDrive and SharePoint storage included in Teams, which gives every channel a SharePoint 
folder, users can now share and collaborate on files with Citrix Workspace. Going beyond 
mobility and any-device access, Citrix Workspace services also provide a collaborative 
workspace where anyone can securely exchange, track, edit and e-sign content, making it 
possible to create document workflows that automate routine processes such as approval 
chains. IT maintains full visibility and control over business files shared with employees, 
customers and partners for collaboration. Integration with Microsoft OneDrive enables 
enterprise-grade IT oversight for Office 365 apps, all from a unified, consumer-easy user 
interface. Robust reporting and auditing features help IT meet corporate data policies and 
compliance requirements.

Simplify and accelerate secure digital workspace delivery by Citrix Workspace services
 
Citrix Workspace services simplifies the delivery and management of digital workspaces 
from a single management plane. IT can quickly and easily deploy Office 365 as well as any 
app, desktop or complete secure digital workspace while keeping all proprietary information 
for your apps, desktops and data under your control. The cloud delivery model eliminates 
traditional upgrade cycles, providing evergreen updates while reducing infrastructure needs. 
Designed to meet customers anywhere on their cloud journey, Citrix Workspace services can 
be deployed on any cloud or virtual infrastructure, or on a hybrid of both. Providing a simpler, 
faster and more efficient way to empower the enterprise workforce, Citrix Workspace services 
enhance the value of your Microsoft investments for your users and your organization. 

To learn more, please visit:
now.citrix.com/O365
now.citrix.com/Windows10 
www.citrix.com/enterprise-mobility-management/optimize-microsoft-ems-intune.html

http://now.citrix.com/O365
http://now.citrix.com/Windows10
https://www.citrix.com/enterprise-mobility-management/optimize-microsoft-ems-intune.html

