
2016 Desktops-as-a-Service
Global Market Trends: 
The Service Provider Perspective 
Survey uncovers new trends including a shift to the cloud, growth within 

larger enterprises, and expanded services from the service providers 

who are delivering DaaS and Apps-as-a-Service.

DaaS Market Report 2016
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61. Executive Summary 

The market for Desktops-as-a-Service (DaaS) continues to mature 
and evolve to incorporate changing IT infrastructure models, add 
new services, and provide packaged applications and IT services 
to larger organizations. 

Findings from the Citrix 2016 survey of global service providers suggest that the market 

for DaaS is maturing and expanding based on the following high-level takeaways:

• Expectations for growth remain in-line with survey results from previous years 

 with 70 percent of respondents anticipating DaaS revenue growth, and more than 

 10 percent anticipating growth of over 50 percent.

• Larger organizations are embracing DaaS and apps delivered as a service, with 13 

 percent of respondents serving customers with more than 500 seats compared 

 with 6 percent in the previous year.

• Service providers continue to rely on their own IT infrastructure, with slightly more 

 embracing the Microsoft Azure and Amazon Web Services clouds than in 

 previous years.

      ▻  73 percent of respondents currently rely on their own IT infrastructure

      ▻  More than 50 percent plan to move to a cloud-based infrastructure in the 

    next 12 months

• A significant portion of service providers (37 percent) have introduced Office 365 as 

 a managed service, while demand for other services appears to be either 

 consistent with previous years.

• Vertical markets served by Citrix Service Providers remained consistent, including 

 manufacturing, financial services, retail, healthcare, legal and government as the 

 vertical markets listed.
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2. Introduction, Methodology

Tapping into Desktops-as-a-Service technology has now been used for several 
years. As the market continues to mature and evolve from simple VDI desktops 
to more integrated hosted workspaces, the types of services that are being 
outsourced to service providers is also changing. 

Customers and hosted service providers want to know: Is the market for DaaS still growing? Are service 
providers still primarily using their own infrastructure to power the DaaS services they offer? Which types 
of services are being embraced the most by service providers? Are larger organizations beginning to 
embrace DaaS and other apps as a service, or is the market still primarily driven by demand from smaller 
businesses? What will the professional workspace of the future look like, and will that come from service 
providers or be limited to large enterprises?

In Q3 2016, the Citrix Service Provider Center of Excellence conducted a global survey of these service 
providers to gain insights into the evolution of this emerging market, and where possible, compare the 
results with surveys from previous years. This year’s survey generated more than 800 responses from 
Citrix Service Providers, up from 500 responses in 2015, an increase that may signal increased interest 
and intensity in DaaS and other mobility services compared to previous years. Survey responses were 
returned from more than 25 countries on five continents, illustrating the global appeal of DaaS and 
apps delivered as a service.

3-Year Citrix Service Provider Responses by Country

Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.
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The survey covered a range of questions, including:

• What types of business and revenue growth are providers expecting?

• What is the size of the average customer? 

• Is DaaS a small-business trend, or are larger firms adopting the technology?

• What are the current and anticipated infrastructures, providers use (on-prem vs. public clouds)?

• What kinds of new services are in-demand?

• Which vertical markets are Citrix Service Providers serving?

Do Service Providers Expect DaaS Revenue to Grow?

Citrix Service Providers continued to be optimistic regarding projected growth with 70 percent 
anticipating increased DaaS revenues, which is consistent with the previous two surveys. 

Anticipated DaaS Market Growth

Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.

3. Detailed Results
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What is the average size of your DaaS customer in terms of seat count? 

More service providers reported providing DaaS and related services to larger customers compared to 
previous years. In the 2016 survey, 13 percent of respondents reported serving customers with more than 
500 seats compared with 6 percent in the previous year. 

This growing demand for DaaS and related IT services among larger organizations indicates that the 
market is maturing and is increasingly viewed as a reliable, high-value service.

Average Size of DaaS Customer in Terms of Seat Count

Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.
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What infrastructure do you use today compared to what you anticipate using in 
the next 12 months?

The vast majority of Citrix Service Providers continue to deploy their DaaS and other Citrix-based services 
from their own datacenters or co-located datacenter facilities, though the percentage has dropped from 
the previous year. This year, 73 percent of respondents reported using their own or co-located IT 
infrastructure compared to 79 percent of respondents from the 2015 survey.

Those deploying services from public clouds report using Microsoft Azure and Amazon Web Services, with 
a few mentioning IBM SoftLayer, Rackspace and Google Compute Engine. Of the Citrix Service Providers 
currently deploying services from a public cloud, 7 percent use Microsoft Azure and 3 percent use 
Amazon Web Services.  

Respondents remain optimistic about moving their workloads to public clouds in the coming year, with 
only 41 percent planning to keep their servicing running on their own IT infrastructure over the next 12 
months, compared with 47 percent planning to use their own IT infrastructure in the 2015 survey. 

The fact that respondents were nearly as optimistic about moving to the cloud in the previous survey 
also suggests that actually completing the move to the cloud is more complex and difficult that it 
may seem, and actual cloud migrations may be stymied until a vendor makes the transition easier for 
service providers.  

Current Infrastructure Compared to Anticipated Infrastructure in the Next 12 Months

Today In 12 Months
Undefined Today: 4%, In 12 Months: 6%

Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.
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What kinds of new services are in-demand?

The 2016 survey showed significant interest (37 percent) from respondents in offering Microsoft Office 
365 as a managed service. Among the remaining services offered, including DaaS, mobility management, 
file sync and share, hosted collaboration and single hosted applications, the interest was slightly reduced 
compared to the 2015 survey, but remained relatively consistent. 

This consistency suggests that the listed service offerings are maturing as demand matures, with the exception 
being Office 365 as a managed service. Since Citrix Service Providers specialize in applications and data 
services targeting specific vertical markets, the demand for specific services tend to vary between markets.

The advent of Office 365 as a managed service also suggests demand for new services that expand the 
value customers receive.

Services Offered by 
Citrix Service Providers

2016 2015

Undefined 2016: 16%, 2015: 13%
* Office 365 not a choice in 2015.
   Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.
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Which vertical markets are Citrix Service Providers serving? 

Citrix Service Providers have consistently offered business-ready desktops tailored for specific vertical 
markets as a key way to provide high-margin value compared with commodity DaaS offerings from 
other large tech vendors. The vertical markets they continue to serve have remained consistent 
compared to the previous year, and include manufacturing, financial services, retail, healthcare, legal 
and government

Citrix Service Providers Vertical Markets

Citrix Service Provider Center of Excellence Survey. Copyright © 2016 Citrix Systems Inc.
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Looking at the service provider ecosystem, a number of trends and implications 
become apparent: 

•    Global appeal: The fact that survey respondents hailed from more than 27 countries in every major
      global region illustrates how DaaS has become a global market.

•    Maturing Growth Projections: The survey showed a consistent growth projections among service    
      providers compared to previous surveys, indicating a maturing market.

•    Continued Preference for Proprietary IT Infrastructure: From an infrastructure perspective, DaaS     
      providers continue to prefer delivering DaaS from their own datacenters or co-location facilities,     
      where they have the greatest control over the infrastructure. 

•    Desire to Embrace the Cloud with a Lack of Actual Migration: A significant percentage of providers              
      continue to plan to migrate to cloud-based infrastructure in the next 12 months, indicating a strong   
      trend towards the cloud that is in the early stages. Yet the lack of follow-through indicates that the                     
      process of moving workloads to the cloud is complex and hard, and will likely continue to be delayed   
      until tech vendors and cloud service providers provide a way to simplify the process.

•    Demand for New Services Emerging: The strong emergence of Microsoft Office 365 offered as a     
      managed service indicates that the breadth of services will continue to change as future workspace     
      needs evolve and grow.

•    Consistent Vertical Market Appeal: DaaS and related services have a consistent appeal across a     
      broad range of vertical markets. While the survey respondents specialize in markets ranging from     
      healthcare to manufacturing to financial services to construction, most specialize in their respective    
      vertical markets to limit competition and preserve their unique value and margins. 

Based on the expanded number of survey responses, the news regarding growth in the Desk-
tops-as-a-Service market is backed by service providers who see potential revenues rising. As the year 
continues, new projections will emerge. Continued measurement of the Desktops-as-a-Service industry – 
and the services provided in the hosting arena – will show which predictions are most on the mark.

4. Implications and Trends Emerging from the Research
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About the Citrix Service Provider Program 
Citrix provides the complete package for partners to build and deliver complete hosted workspace port-
folios with hosted desktops, hosted apps, mobile device management and secure file share and sync, 
plus the infrastructure for self-service provisioning and secure networking. With Citrix, service providers 
have all of the elements to create scalable, reliable private or public cloud-based DaaS offerings. 

More information about the Citrix Service Provider program can be found at www.citrix.com/csp. Reach 
the Citrix Service Provider program team using social media via Twitter. 

About Citrix
Citrix (NASDAQ:CTXS) aims to power a world where people, organizations and things are securely con-
nected and accessible to make the extraordinary possible. Its technology makes the world’s apps and 
data secure and easy to access, empowering people to work anywhere and at any time. Citrix provides a 
complete and integrated portfolio of Workspace-as-a-Service, application delivery, virtualization, mobility, 
network delivery and file sharing solutions that enables IT to ensure critical systems are securely avail-
able to users via the cloud or on-premises and across any device or platform. With annual revenue in 
2015 of $3.28 billion, Citrix solutions are in use by more than 400,000 organizations and over 100 
million users globally. Learn more at www.citrix.com.
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Fort Lauderdale, FL, USA
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Schaffhausen, Switzerland
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