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COVID-19 Statements For Entering Into Citrix Offices  
 
Effective 1 April 2022 
 
Dear Citrite / partner / customer / visitor, 
 
 
Our Return to Office strategy was uniquely designed with the health and safety of our employees, 
contractors, and visitors in mind. As we return to offices, Citrix is following local state and country 
guidance about safety practices.  
 
To help prevent the spread of COVID-19 and protect everyone onsite, prior to entering a Citrix 
facility, you must agree to the following COVID-19 Statements on the same day you intend to 
visit the office: 
 
1. I am considered up to date with COVID-19 vaccinations.   I have completed the required initial 

course(s) of vaccination and booster, if booster is locally available and I am qualified to receive 
it; 

 
OR  
(for employees only) I have received an approved accommodation from the Human 
Resources Department and certify that I am in compliance with the terms of the 
accommodation. 
 

2. I am compliant with the local state’s and country’s law on COVID-19.  If it is locally required, I 
will submit or present required certification or documents for entering into Citrix office. 
 

 

If you are a Citrix employee,  contractor, or visitor who does not agree to any of the above 
statements, please do not enter a Citrix facility. By making the powerful choice to act in the best 
interest of the broader community, you are helping to minimize potential impact to your 
colleagues. Please err on the side of caution as a demonstration of our Citrix Values of Respect and 
Unity.  
 
We also encourage anyone who is at high risk or has a family member living with them who is at 
high risk of becoming seriously ill from COVID-19 to continue to work from home.   Citrix will 
provide a reasonable accommodation based on a medical need or an employee’s sincerely held 
religious belief as long as the accommodation does not cause an undue burden on the Company’s 
business or operations.  Please email AskHR@citrix.com if you have any questions or concerns 
about your personal situation.  You can find more information on the CDC’s website: Here. 
 
Similarly, if you are a higher risk individual visiting a Citrix facility and are not an employee or 
contractor, we recommend that you consider alternate options, such as virtual meetings or 
postponing your visit to a later date. 

mailto:AskHR@citrix.com
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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Please note that by  entering a Citrix facility, you are agreeing that you will adhere to Citrix 
Pandemic Health and Safety Policy  concerning masks, hygiene, work area cleanliness and similar 
directives.     
 
Information collected relating to COVID-19 will be handled and protected consistently with our 

privacy notices (the Citrix Internal Privacy Policy for Citrix personnel and the Citrix Privacy Policy 

for visitors). 

If you have any questions or concerns about these guidelines, please email AskHR@citrix.com.  
 
We appreciate your cooperation as we work to continue to protect you and our Citrix community. 

https://www.citrix.com/news/covid-19/health-information-on-entering-a-citrix-facility.html
https://www.citrix.com/news/covid-19/health-information-on-entering-a-citrix-facility.html
https://backstage.citrix.com/content/dam/backstage/documents/inside-citrix/policies-and-guidelines/privacy/citrix-internal-privacy-policy.pdf
https://www.citrix.com/about/legal/privacy/
mailto:askhr@citrix.com

