
 

 
New in this release: 

 

Performance Improvements  

 ShareFile Sync has been optimized for improved performance when processing large file sets  

Quality Improvements 

  Various bug fixes and reliability updates 

 

Known Issues: 

Non-admin installations are currently not supported.  

 

Limitations:  

It may take up to 20 minutes before Check-In / Check-Out context menu options appear after the feature 

has been enabled for the account.  

 

Supported Operating Systems:  

ShareFile Sync for Mac is supported on Mac OS X 10.10 (Yosemite) and above. 

 

Localized Language Support:  

ShareFile Sync for Mac supports the following languages: 

 English  

 German  

 French 

 Spanish 

 Japanese 

 Simplified Chinese 

 Korean 

 Dutch 

 Russian 

 Portuguese 

 

Previous version features: 

Selective Sync 
Users can now choose which top level folders within My Files & Folders they would like to sync, giving 
flexibility over the amount of disk space consumed by ShareFile. The folders can be selected during initial 
configuration or from the Preferences UI. 



 
Note: Files contained within the root of My Files & Folders will always be synced. 
 

Folder selection during initial configuration Folder selection from Preferences UI 

 

 

If you choose to uncheck a subfolder of My Files & Folders that is already being synced, you will receive 
this warning to let you know that the files on your local machine will be moved to the Trash. However, the 
data will remain in your ShareFile account. 

 
 

 Move to ShareFile 
Users can now move individual files and folders to ShareFile by right-clicking and selecting the 
Move to ShareFile context menu option. 



 
 

 Remote Wipe 
Remote Wipe for Sync allows users or account administrators to remotely remove ShareFile data 
from the specified device.  Remote wipe will delete all files from the ShareFile Sync folder, and 
remove saved credentials, in order to block or prevent unauthorized access. 

 
The Wipe option will be displayed on the Connected Apps page when a compatible Sync client is 
selected: 

 
 


