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Copyright and Trademark Notice   

© CITRIX SYSTEMS, INC., 2019. ALL RIGHTS RESERVED. NO PART OF THIS  

DOCUMENT MAY BE REPRODUCED OR TRANSMITTED IN ANY FORM OR BY ANY  

MEANS OR USED TO MAKE DERIVATIVE WORK (SUCH AS TRANSLATION, 

TRANSFORMATION, OR ADAPTATION) WITHOUT THE EXPRESS WRITTEN 

PERMISSION OF CITRIX SYSTEMS, INC.   

Citrix, Citrix Systems, CloudBridge, Citrix Repeater, Branch Repeater, WANScaler,  

NetScaler, XenServer, Orbital Data, Orbital 5500, Orbital 6500, Orbital 6800, TotalTransport, 

AutoOptimizer Engine, and Adaptive Rate Control are trademarks of Citrix Systems.   

Citrix Systems assumes no responsibility for errors in this document, and retains the right to 
make changes at any time, without notice.   

Portions licensed under the Apache License, Version 2.0 

http://www.apache.org/licenses/LICENSE-2.0.   

Portions licensed under the Gnu Public License, http://www.gnu.org/copyleft/gpl.html, 

including xmlrpc++, glibc, rpmlibs, beecrypt, Wireshark. Portions licensed under the Gnu 

Public License with product-specific clauses, including the Linux kernel 
(http://www.kernel.org/pub/linux/kernel/COPYING), libstdc++, and libgcc.   

Portions are free software with vendor-specific licensing, including zlib 

(http://www.gzip.org/zlib/zlib_license.html), netsnmp (http://www.net- 
snmp.org/about/license.html), openssl (http://www.openssl.org/source/license.html), krb5- libs 

(http:/ /web.mit.edu/kerberos/krb5-1.3/krb5-1.3.6/doc/krb5-install.html), tcp_wrappers  

(ftp://ftp.porcupine.org/pub/ security/tcp_wrappers_license), bzip2-libs (http:// 

sources.redhat.com/bzip2/), popt (http://directory.fsf.org/libs/ COPYING.DOC). Elfutils-libelf 

is licensed under the OSL 1.0 license, http://www.opensource.org   

JPGraph licensed under the terms given in http://www.aditus.nu/jpgraph/ proversion.php.  

LZS licensed from Hifn corporation, http://www.hifn.com.  

Iperf licensed under the terms given in http://dast.nlanr.net/Projects/Iperf/ ui_license.html. This 
product includes PHP, freely available from http://www.php.net/.   
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Introduction  
 
This release note describes the fixed issues applicable to Citrix SD-WAN software release 10.2 
version 5 for the SD-WAN Standard Edition, WANOP, Premium Edition appliances, and SD-WAN 
Center. 

For information about the previous release versions, see the Citrix SD-WAN documentation. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://docs.citrix.com/en-us/netscaler-sd-wan.html
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Fixed Issues 
 

SDWANHELP-988: RADIUS and TACACS+ users are not able to generate diagnostic 

package from SD-WAN Center UI. Diagnostic package creation through terminal is 

failing for all users. The Configuration > Licensing option is not available on the SD-

WAN Center UI. 

 

SDWANHELP-950: Scalar Object Identifiers (OID's) exposed in the Management 

Information Base (MIB) are not returning the valid response. Fix is to return valid 

response for scalar OID's. 

 

SDWANHELP-1004: Intranet/Internet service is not getting its bandwidth share in 

WAN > LAN direction when Static VP, DVP, Intranet/Internet service is enabled on 

the same WAN link.  

 
SDWANHELP-1007: Customers cannot upload new licenses on top of old licenses. 
 
SDWANHELP-1009: In rare conditions, some Intranet or LAN IPSec packets might 

be transmitted with invalid destination MAC addresses causing the packets to be lost or 

dropped in the network. 

 
SDWANHELP-1023: SD-WAN service restarts can occur when the packets are 

incorrectly routed after NAT translation. 

 
 

  

 

 

https://issues.citrite.net/browse/SDWANHELP-725
https://issues.citrite.net/browse/SDWANHELP-654
https://issues.citrite.net/browse/SDWANHELP-654
https://issues.citrite.net/browse/SDWANHELP-654
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Known Issues                                                                                                                                     
 

 

 

SDWANHELP-1002: On new deployments of PE edition, at times, Virtual WAN 

module doesn't not redirect the traffic to WAN Optimization module as FIFO queue 

gets full. 

 

Workaround: In the appliance GUI navigate to Configuration > Virtual WAN > 

Enable / Disable/ Purge Flows, disable Virtual WAN service and then re-enable it.  


