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U.S. Department of Defense
Redefining How Warfighters and Workers Access 
Information Using a Zero Trust Approach
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Company Profile
After three decades as an industry pioneer, we’ve 
learned a few lessons. Like what it really takes to bridge 
the gap between employee productivity and innovative 
thinking. And how a new generation of technologies can 
help people quiet the noise and focus on the work that 
matters most. That’s why we’re committed to delivering 
intelligent, unified workspaces that allow individuals 
to take control of their workdays—and empower 
organizations to achieve more.

Powering Digital Transformation

At Citrix, we focus on a single driving principle: making 
the world’s apps and data secure and easy to access. 
Anywhere. At any time. And on any device or network.

We believe that technology should be a great liberator. 
Freeing organizations to push the limits of productivity 
and innovation. Empowering people to work anywhere 
and at any time. And giving IT the peace of mind that 
critical systems will always be accessible and secure.

Citrix by the numbers

Founded in 1989, Citrix (NASDAQ: CTXS) aims to 
power a world where people, organizations and things 
are securely connected and accessible to make the 
extraordinary possible. We help customers reimagine 
the future of work by providing the most comprehensive 
secure digital workspace that unifies the apps, data 
and services people need to be productive, and 
simplifies IT’s ability to adopt and manage complex 
cloud environments. With 2018 annual revenue of $2.97 
billion, Citrix solutions are in use by more than 400,000 
organizations including 99 percent of the Fortune 100 
and 98 percent of the Fortune 500.

That’s why, at Citrix, our mission is to power a world 
where people, organizations, and things are securely 
connected and accessible. A place where all business 
is digital business. A world where our customers are 
empowered to make the extraordinary possible. We will 
accomplish this by building the world’s best integrated 
technology services for secure delivery of apps and  
data—anytime, anywhere.

100 100m

10,000+ 400,000+

Countries Users

Partners Customers



US Public Sector Sales 
1-800-424-8749 x26603 | https://www.citrix.com/solutions/government/
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Department of Defense IT Solutions
At Citrix, we help Department of Defense government 
agencies do more with less by connecting warfighters 
and workers to the apps and data they need to enhance 
experiences and simplify outcomes. Ensure reliable 
access for Department of Defense warfighters and 
workers while reducing costs and ensuring data security.

Reduce cost and increase productivity

Citrix helps departments securely and efficiently 
support mobile government workforce while cutting 
operational costs and enhancing user experience. From 
provisioning desktops and applications in a matter of 
minutes, to reducing total operational costs by as much 
as 40 percent, Citrix solutions deliver significant cost and 
productivity benefits for government agencies.

Enable a mobile workforce

Deliver seamless mobile access to desktops to improve 
efficiency and productivity. Real-time network and 
performance-optimization technologies from us provide 
a fast, reliable and quality experience regardless of 
location, device and network connection.

Zero trust delivery mission-critical  
apps and data

By leveraging zero trust, we transform the government 
workplace with solutions that protect confidential 
data and guard agencies against cyber threats. Apps 
and associated data remain in the data center, where 
they are accessed through granular, policy-based user 
authentication. This level of access control, along with 
auditing and reporting capabilities enable IT to manage 
compliance, information governance and data protection.

Secure government data in the cloud

We leverage zero trust to enable government agencies to 
leverage the cost benefits of the cloud while delivering 

the robust security, agile flexibility, and enhanced 
productivity they demand. Government IT departments 
gain complete visibility and granular control over all 
end-user data sharing activity.

Simplify adoption of cloud and  
next-generation networking

Maintain high availability and quality of service for 
the home office, branch offices, and mobile workers. 
Regardless of where the applications and data reside – 
hybrid, on-premises, or multi-cloud environments – you 
can securely connect users to what they need.
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Customer Use Case
U.S. Department of Defense

Profile: Plays a major role in human health and 
safety nationwide and internationally.

Challenge: Securely deliver access to internal 
systems to users anywhere in the world, on 
government-issued and BYO devices, and over 
secure and non-secure connections including 
satellite and LTE.

Results: Citrix Gateway provides flexible access 
including full VPN, clientless VPN, and Citrix 
HDX connections. Endpoint Analysis strengthens 
security by determining each user’s location and 
device type/encryption level, and then connecting 
them to the appropriate access point based on 
device requirements and security level.

DLA Achieves Unmatched Agility Through 
Telework and BYOD Strategy

Use case: Air Force modernization

White paper: Delivering applications and desktops 
to downrange personnel

https://citrixready.citrix.com/content/dam/ready/assets/public-sector/dla-achieves-unmatched-agility-through-telework-and-byod-strategy.pdf
https://citrixready.citrix.com/content/dam/ready/assets/public-sector/dla-achieves-unmatched-agility-through-telework-and-byod-strategy.pdf
https://www.citrix.com/content/dam/citrix/en_us/documents/case-study/air-force-modernization.pdf
https://www.citrix.com/content/dam/citrix/en_us/documents/white-paper/delivering-applications-and-desktops-to-downrange-personnel.pdf
https://www.citrix.com/content/dam/citrix/en_us/documents/white-paper/delivering-applications-and-desktops-to-downrange-personnel.pdf

