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Antwerp University Hospital replaces seven F5 application 
delivery controllers with just two Citrix NetScaler appliances

Belgian 
hospital 
reduces 
costs by 
consolidating 
its load-
balancing 
technology
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Despite lean IT budgets, Antwerp University Hospital (UZA) works hard to meet the 
technology demands of its 400 physicians and 3,000 employees. While preparing 
to deploy new business software, however, the IT department recognized the 
limitations of its existing technology infrastructure. 

Located in Edegem, Belgium, and serving more than 650,000 patients annually, 
the hospital used three application delivery controllers (ADCs) from F5 Networks 
to manage load balancing for numerous medical applications. Four additional F5 
devices supported legacy healthcare apps. 

The F5 infrastructure created a siloed, inefficient approach. When UZA needed to 
deploy a new application, it had to also add new ADCs. The cost and complexity of 
the F5 architecture made the organization think twice.

The hospital turned to IT solutions provider and Citrix partner Xylos, which helped 
UZA recognize the high cost of its legacy load-balancing technology. As a result, UZA 
chose to replace the seven F5 hardware boxes with just two Citrix NetScaler SDX 
multitenant appliances. Thanks to its use of the Citrix NetScaler VPX virtual load 
balancer to support secure remote access to Citrix XenApp software, the hospital 
was already familiar with Citrix solutions. 

UZA now runs five virtual instances: one for load balancing medical applications 
in the high-security portion of the network; one for internal load balancing; two 
for Citrix NetScaler Unified Gateway, which provides a single URL for access to the 
hospital’s Citrix XenApp environment; and one for other networking needs.

“At the same cost of extending our support for the F5 infrastructure for one year, we 
were able to purchase the NetScaler appliances,” says Sebastian Goethals, system 
engineer and project manager for UZA. “When calculated that way, our Citrix load-
balancing solution was virtually free.” 

Intuitive administration features simplify management

With only 10 people managing the hospital’s IT infrastructure, UZA needs technology 
that is easy to run and use. Thanks to the intuitive features of the NetScaler solution 
and the ability to use a single common architectural platform, the hospital requires 
just one administrator to perform load balancing across the entire UZA network. 

“Before we deployed NetScaler, 
we could only load balance 
12 to 15 applications. Now 
we routinely load balance 40 
to 50 applications. It’s a huge 
improvement.”  
 
Sebastian Goethals | System Engineer and Project Manager |  
Antwerp University Hospital
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“At the same cost of extending our 
support for the F5 infrastructure 
for one year, we were able 
to purchase the NetScaler 
appliances. When calculated that 
way, our Citrix load-balancing 
solution was virtually free.”  
 
Sebastian Goethals | System Engineer and Project Manager |  
Antwerp University Hospital

“Before we deployed NetScaler, we could only load balance 12 to 15 
applications,” says Goethals. “Now we routinely load balance 40 to 50 
applications. The jobs run so quickly that administrators now have more time 
to perform maintenance on other machines. It’s a huge improvement.”

Enhanced insight maximizes the value of IT resources 

With NetScaler technology, the IT team has insight into application health 
while performing load balancing. Administrators can determine how well 
applications are running and how many people are using them. They also can 
schedule maintenance windows based on peak usage times, assign resources 
to enhance productivity, and justify budget requests for new compute 
resources.

Streamlined infrastructure reduces complexity 

Replacing the legacy load-balancing devices with a single NetScaler 
environment also helped the hospital simplify its IT infrastructure. Using the 
NetScaler SDX solution to consolidate the number of ADCs, UZA shrunk its 
overall data center footprint. “One Citrix NetScaler platform gave us all of the 
functionality we needed in a less complex configuration,” says Goethals. 
For its next big project, UZA is preparing to deploy a new electronic medical 
record (EMR) solution across the enterprise. Once IT leaders confirmed that 
the EMR application could be hosted on the XenApp platform, they knew the 
NetScaler solution could serve as a foundation for the hospital’s planned 
technology upgrade. 

“Citrix NetScaler allows us to be more flexible and creative in managing our 
applications and our IT resources,” says Goethals. “We’ve always had to be 
budget-conscious. With the help of Citrix and our partner Xylos, we have 
saved money and improved our IT effectiveness, giving us a solid foundation 
for our next big project, the EMR solution deployment.”

Citrix Solution

Citrix NetScaler SDX  
provides high-performance network 
load balancing that streamlines 
the IT infrastructure, reduces costs 
through consolidation, simplifies 
management, and enables new 
insight into network resources. 

Citrix NetScaler VPX 
 provides load balancing to support 
remote access to XenApp.

Citrix XenApp  
enables secure remote access to 
virtual applications. 

Citrix NetScaler Unified Gateway 
consolidates remote access 
infrastructure, providing a single URL 
for access to XenApp. 

http://www.citrix.com
https://www.citrix.com/products/netscaler-adc/platforms.html
https://www.citrix.com/products/netscaler-adc/platforms.html
https://www.citrix.com/products/xenapp-xendesktop/
https://www.citrix.com/products/netscaler-unified-gateway/resources/netscaler-unified-gateway.html


4Citrix.com | Case Study | F5 Displacement by Citrix NetScaler

Enterprise Sales
North America | 800-424-8749  
Worldwide | +1 408-790-8000

Locations
Corporate Headquarters | 851 Cypress Creek Road Fort Lauderdale, FL 33309, United States 
Silicon Valley | 4988 Great America Parkway Santa Clara, CA 95054, United States

© 2018 Citrix Systems Inc. All rights reserved. Citrix®, NetScaler®, the Citrix logo, and other marks appearing here-
in are property of Citrix Systems Inc. and/or one or more of its subsidiaries, and may be registered with the U.S. 
Patent and Trademark Office and in other countries. All other marks are the property of their respective owner(s).

“One Citrix NetScaler platform gave us all of 
the functionality we needed in a less complex 
configuration”  
 
Sebastian Goethals | System Engineer and Project Manager |  
Antwerp University Hospital

Learn more
Discover how replacing F5 with the Citrix NetScaler 
can help you increase flexibility, reduce costs, decrease 
complexity, and enhance visibility. 
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