Hollands Kroon Enables Work from
Anywhere with Citrix® and RawWorks
Municipality uses digital workspace solutions to deliver unified experience
that enables employees to perform at their best wherever they happen to be
###
FORT LAUDERDALE, Fla. - July 6, 2020 – Work used to be a place people went. Today, it happens
everywhere – at homes, in offices and on the go. To succeed, people need the space and tools to think,
create and explore, wherever they happen to be. Hollands Kroon understands this. And with the help of
Citrix 2021 Partner Innovation Award winner RawWorks, the Netherlands municipality has implemented
digital workspace solutions from Citrix Systems, Inc. (NASDAQ: CTXS) to deliver a modern workplace
experience that enables employees to work from anywhere and perform at their best.
“We at Hollands Kroon have a different approach. We don’t do office hours – our employees are
empowered to work when and where they choose,” said Frank van Hoolwerff, ICT Advisor, Hollands
Kroon. “And that means we need to access our applications and our data from any place, anywhere, any
time.”
To provide it, Hollands Kroon teamed up with Citrix CSA Silver partner RawWorks.
“Hollands Kroon were ahead of their time by giving everyone a laptop instead of a thin client, but their
workspace itself was traditional, and users were really stuck,” said Chris Twiest, Technology Officer,
RawWorks. “They wanted to empower people not only with modern devices, but a modern way to work,
and Citrix was the answer.”
Transforming the Employee Experience
Using Citrix Workspace™, organizations can support the flexible work models that are driving work
today and enable employees to succeed by providing:
• Reliable access to the work resources employees require to collaborate and get work done anywhere
• Contextual security to ensure corporate and personal information remains safe across any device or
location
• A shared environment to streamline execution, enhance collaboration, and ensure equitable access
and sharing of information for all teammates, regardless of where they are working
Delivering the Future of Work
With Citrix Workspace, Hollands Kroon can eliminate the friction and noise that can frustrate and slow
employees down by organizing, guiding, and automating work in an intelligent and personal way. And
this is exactly what the municipality has done.
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“With Citrix, everything employees need to do their work can be accessed through a single portal, and
it’s allowing them to be more engaged,” van Hoolwerff said.
Increasing Agility
It’s also allowing IT to be more strategic and productive. “From a management perspective, Citrix
provides both security and monitoring, so we can easily see what the user sees, make adjustments or
deal with issues before they become problems,” van Hoolwerff said.
Leveraging microapp capabilities with Citrix Workspace, for instance, employees have self-service access
to support services and are logging three times more tickets themselves, freeing up the IT team to
focus on more critical issues. The team has also streamlined the process of onboarding employees and
reduced the time spent setting up accounts for new starters from six hours to just 30 minutes per week.
“The workflows we’re able to create using microapps are saving us significant time and resources,” van
Hoolwerff said. “No other supplier could create an environment as rich as Citrix Workspace that allows
us to achieve our goals.”
Hollands Kroon joins more than 400,000 companies and public sector organizations around the world
who are using Citrix solutions to accelerate the future of work. Click here to learn more about these
solutions and the results they can deliver for your organization.
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