Penn National Insurance Amps Up Remote Work with Citrix
Company leverages digital workspace solutions to quickly
expand work-from-home capabilities, keeping employees
safe and customers satisfied in the face of global pandemic
About Penn National Insurance Founded in 1919, Penn National Insurance provides property and
casualty insurance through a network of independent insurance agencies in 11 states: PA, MD, DE, NJ,
VA, NC, SC, TN, AL, WI, IA. The company ranks among the top 10% of approximately 1,000 US-domiciled
property-casualty insurers, with premium writings exceeding $775 million.
About Goliath Technologies Goliath Technologies offers end-user experience monitoring and
troubleshooting software, with embedded intelligence and automation, that enables IT pros
to anticipate, troubleshoot, and document performance issues regardless of where workloads,
applications, or users are located. By doing so, Goliath helps IT break out of reactive mode, and into
proactive mode. Learn more about how Goliath empowers proactive IT at goliathtechnologies.com.
About Citrix Citrix (NASDAQ:CTXS) is powering a better way to work with unified workspace, networking,
and analytics solutions that help organizations unlock innovation, engage customers, and boost
productivity, without sacrificing security. With Citrix, users get a seamless work experience and IT has a
unified platform to secure, manage, and monitor diverse technologies in complex cloud environments.
Citrix solutions are in use by more than 400,000 organizations including 98 percent of the Fortune 500.
For Citrix Investors: This release contains forward-looking statements which are made pursuant to the
safe harbor provisions of Section 27A of the Securities Act of 1933 and of Section 21E of the Securities
Exchange Act of 1934. The forward-looking statements in this release do not constitute guarantees
of future performance. Those statements involve a number of factors that could cause actual results
to differ materially, including risks associated with the impact of the global economy and uncertainty
in the IT spending environment, revenue growth and recognition of revenue, products and services,
their development and distribution, product demand and pipeline, economic and competitive factors,
the Company's key strategic relationships, acquisition and related integration risks as well as other
risks detailed in the Company's filings with the Securities and Exchange Commission. Citrix assumes
no obligation to update any forward-looking information contained in this press release or with
respect to the announcements described herein. The development, release and timing of any features
or functionality described for our products remains at our sole discretion and is subject to change
without notice or consultation. The information provided is for informational purposes only and is not a
commitment, promise or legal obligation to deliver any material, code or functionality and should not be
relied upon in making purchasing decisions or incorporated into any contract.
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FORT LAUDERDALE, Fla. – April 7, 2020 – When COVID-19 made its way to the United States and remote
work became a mandate, many companies were caught off guard. But Penn National Insurance was
prepared. Last year, with the help of Citrix® Ready™ partner Goliath Technologies, the company launched
an aggressive plan to virtualize its operations, leveraging digital workspace solutions from Citrix Systems,
Inc. (NASDAQ: CTXS) to empower its employees to work from anywhere at any time using any device.
When the pandemic hit, the company was quickly able to extend its remote work capabilities and ensure
that its employees remain safe, connected and able to serve customers in these most challenging times.
“At Penn National Insurance we help people feel secure and make life better when bad things happen,”
said Mike Watts, VP of IT, Penn National Insurance. “With Citrix and Goliath, we have been able to do
this, providing a simple, secure and reliable way for our employees to access the tools and information
they need deliver the products, services and support our customers require from the safety of their
homes.”
Staying Connected
Using Citrix® Virtual Apps and Desktopsthe tools and applications that its employees need and prefer to
use to get work done while working remotely, and dynamically apply security policies based on a user’s
behavior and environment to ensure that customer and customer information and applications remain
secure.
And, using Goliath Performance Monitor, they can do so in a reliable manner. “We are able to see all of
our delivery infrastructure subsystems and elements of worker behavior to monitor them proactively
from a single pane of glass so we can anticipate end-user experience issues and troubleshoot them
quickly when they arise,” said Dan Morrison, Director IT I&O, Penn National Insurance.

Driving Business Continuity
This, says Morrison enables Penn National Insurance to deliver a superior experience that keeps
employees engaged and productive under any circumstances. “Business disruptions can happen any
time,” he says. “With Citrix and Goliath, we are prepared to manage them and ensure that our team
has everything they need to serve our customers with the excellence we are known for wherever they
happen to be.”
Citrix provides a complete range of digital workspace solutions designed to ensure that business
operations can continue, no matter the disruption. Click here to learn more about the solutions and how
your organization can leverage them to enable remote work and seamless productivity while giving
employees the flexibility to work from anywhere in a safe, secure and reliable manner.
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