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Installing the DDC involves installing Web Interface to give the users a login page, configuring licensing correctly (identical to
XenApp), choosing a Data Store (just like XenApp), and integrating with Active Directory. On the virtual machines or physical
machines that we will be providing to our users, the Virtual Desktop Agent must be installed. Also, we will talk briefly about

the XenDesktop Setup Tool
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XenDesktop 2.0 Core Architecture

Desktop Delivery Controller \
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The Desktop Deliver Controller (DDC) is based on CPS (XenApp) technology.

MFCOM/IMAProxy is used to communicate with the Access Management Console
(AMC), which uses DCOM and Windows Communication Foundation (WCF). The
DDC communicates with Web Interface using the XML Service, just as Xen App
does. The IMA service is used to communicate with other DDCs in the farm, with
the License server, and the Data Store, just as with XenApp.

The Pool Manager and the Controller Service are WCF web services that require
.NET 3.0.

The Pool Manager has plug-ins that make it capable of working with XenServer,
VMware, and (coming soon) Microsoft Hyper-V. The Pool Manager is responsible
for choosing a VM from the Desktop Group and assigning it to a user.

The Controller service manages querying Active Directory for user authorization
and then setting up the PortICA user connection to the VM.

The Virtual Desktop Agent (VDA) provides the XD Agent service on the VM that
communicates via port 8080 (default, can be changed) with the Controller Service
on the DDC. The VDA queries LDAP for XD farm information only on installation or
reconfiguration. The VDA also provides the PortICA, and XTE services, and PortICA
drivers necessary for the endpoint device using the ICA client to communicate with

the VM over 1494 or 2598. 15



DDC System Requirements @
Operating System

* Windows 2003 SP2 or Windows 2003 RC2 (32 / 64 bit)

* Terminal Services in “Application Mode” (No TSCALs required)

* Microsoft .NET Framework, Version 3.5

¢ Java Runtime Environment (JRE) Version 1.5.0_15

* Microsoft Internet Information Services (IIS) Version 6.0 and ASP.NET (for Web Interface)
* Microsoft Visual J# 2.0 Redistributable Package, Second Edition

_ S ee—————
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DDC System Requirements @

Data Store

* Microsoft Access Jet Database Engine
* Windows Server 2003 SP1 (or x64)

* Microsoft SQL Server
* SQL 2005 Express Edition SP2 (or x64)
¢ SQL Server 2005 with SP2 (or x64)
* SQL Server 2000 with SP4

* Oracle Enterprise
* 10.2.0.1.0 for Windows Server 2003 (or x64)
* 11.1.0.6.0 for Windows Server 2003 (or x64)

i \ e
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Installing the Desktop Delivery Controller (DDC)

@ Citrix Desktop Delivery Controller 2.0

CiTR!x' Citrix Desktop Delivery Controller 2.0

Welcome
This is the

©207 CikxByskms, e — All ighs reseried

During installation, the computer must be restarted. When it starts again, you must
log on as the same user that started the installation.

18



Installing the Desktop Delivery Controller (DDC)
e Desktop pelwery Controllersetwp |
CiTRIX'

ICITRIX® SYSTEMS, INC
BETA AGREEMENT

ATUATIT DOIAD BIDITTEN AAMSENT AT MITDIV
( [ accept the license agreement]
" 1do not accept the license agreement

I Next > I

3

This is a legal agreement (AGREEMENT) between you, the recipient of the sealed disk
package or downloaded software (YOU), and Citnix Systems, Inc. (CITRIX). BY
INSTALLING OR DOWNLOADING THE SOFTWARE, YOU ARE AGREEING TO BE
BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE
TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE UNUSED DISK
PACKAGE AND THE DOCUMENTATION TO THE PLACE WHERE YOU
OBTAINED THEM OR DO NOT DOWNLOAD THE SOFTWARE. THIS
IAGREEMENT IS PERSONAL TO YOU AND YOU HEREBY AGREE NOT TO
TRANSFER THE SOFTWARE OR ASSIGN THIS AGREEMENT TO A THIRD PARTY

=l

Cancel |

_ e =S
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Installing the Desktop Delivery Controller (DDC)
[dd crixpesktop pelvery Controller setwp |

| CiTRIX'

Select Components

Select the components to install on this server. All components need to be installed on at least
one server in a farm.

Citrix Desktop Delivery Controller
Citrix Management Consoles
[ Gitrix License Server

The Management Consoles allow the administration and management of the product.

< Back l Next > I Cancel |

©207 CikxByskms, e — All ighs reseried

20



Installing the Desktop Delivery Controller (DDC)

[l Deskiop ey Contratersetwp |
2 .
CiTRIX

Create or Join a Farm

Servers running Cirix Desktop Delivery Controller are grouped into farms.
If this is the first controller to be installed in a farm, click Create new farm. To join an existing
farm, click Join existing farm.

(% Create new farm

Type a name for the farm: | NewFarmName

€ Join existing farm

———

<gock [hext> ||  concel |

©207 CikxByskms, e — All ighs reseried
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Installing the Desktop Delivery Controller (DDC)

Geldfcirin pestoppewery Cotrllerserop ————— ]
-
CiTRIX

Optional Server Configuration

By defaul the controller that creates the farm hosts the data store, but you can use an existing
database server instead. Al controllers must be installed with the same database settings.

[V Use an existing database server|

This server must be configured to point to a Citrix License Server. If you do not configure this now,
you must use the Access Management Console to configure it after the installation is complete.

¥ Configure lcense server now

<gock [ mext> | concel |

©207 CikxByskms, e — All ighs reseried
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Installing the Desktop Delivery Controller (DDC)
(4] cirixveskiop oelery Controtlerserwn |
CiTRIX

Citrix License Server Configuration

Enter the detais of the existing kcense server that you want to use for this farm,

License server name or IP address

License server port
27000 (Defauk port is 27000)

[ <gack I I Cancel

©207 CikxByskms, e — All ighs reseried
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Installing the Desktop Delivery Controller (DDC)

G]clcfclcerixpeskaop elvery Comtoter setwp——— ]
:
CiTRIX

Start Installation
Click Next to start the installation.

Note that a restart may be required near the end of the installation, but installation will continue
automatically when you log on again,

<Back |: Next > l Cancel

©207 CikxByskms, e — All ighs reseried
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Installing the Desktop Delivery Controller (DDC)

]Il oeskiop etwery Conratersetop ——— ]
-
CiTRIX'

Please wat while components are installed...

2 Prerequisites
2 Citrix Management Consoles
\g) Citrix Web Interface
Citrix Desktop Delivery Controller

*, Component: Citrix Web Interface
Action: Configuring

©207 CikxByskms, e — All ighs reseried
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Installing the Desktop Delivery Controller (DDC)

Restart Computer ]

'} Itis necessary to restart your computer to continue the installation.
- When the computer has restarted, log on as the current user to continue with the installation. If the Crix Desktop Delvery Controller setup program
does not restart automatically, run the setup program again from the installation media.

Do you wank to restart the computer now?

e

_ S ee—————
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Installing and configuring the DDC (continued)

Citrix Desktop Delivery Controller Setup
CiTRIX'

Please wak while components are installed...

2 Prerequiskes
2 Cirix Management Consoles
i) Cirix Web Interface
Cirix Desktop Delivery Controller

*, Component: Citrix Web Interface
.
«* Action: Configuring

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)
cfctreDesktop Devery Controtersetww |

CITRIX

Setup Complete

Configure an Active Directory Organizational Unk (OU) for the
Farm. After this has been done, you can configure Crix Desktop

Dekvery Controller using the Access

¥ Configure an Active Directory OU now

The installer has detected that no valid kcenses are installed on
the configured icense server. To install icenses, use the Licensing

Management Console.

[V Start the License Management Console now

Console.

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

m m @ Active Directory Configuration Wizard [_ ] X]

. . Citrix Desktop Delivery Controller 2.0
CITRIX

Active Directory Configuration Wizard

This wizard will guide you through the Active Directory (AD)
configuration required for the successful operation of Citrix Desktop
Delivery Controler.

|

|

\

1 This process inchudes:

‘ - Defaul population of the AD Organzational Unit (OU)
- Registration of controllers

|
Chick Next to begin.

|
| V| N——

Newt > Cancel

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

[clcf @] @ active Directory Configurationwizard  EEE
Citrix Desktop Delivery Controller 2.0 CiTR!X'

Configure Farm OU in Active Directory

Select an existing Active Directory OU using the Browse button. You can either use this as your
farm OU of create a new farm OU within

Select OU

[ _Bome |

—
[

<gack | T

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

m m m G @ Active Directory Configuration Wizard [_ (=] x]
( ° . Completing the Active Directory
CITR!X Configuration Wizard
The following configuration will be applied when you cick Finish
| {AD Setup will perform the following tasks -
i | Indtializing Farm OU
|
Fam SCP* SCP
| | Controllers' Group
‘RegistrationServices' OU
|
=l
| Copy To Clipboard
e eeeeed

< Back | Einish | Cancel I

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

[cHJcH{ @] 8] @ Actve Diectory CorlaciveDrectoryConouatin ————_——___BEIE
n

°
cITR!x " [le)AP /I(‘iN-Fam SCP.0U=XenDesktop OU=eLabs,DC=CitrodIniversdty DCenet Al
uccess|

Create CN=Controllers
:.SDAP l/(iN-tholmsDUMe:klop,OU-eL&x DC=CitrodJreversity DCanet
uccess|

Create CN=RegitiationServices

‘ LDAP://CN=RegisiationS ervices,0UXenDesklop DU seLabs. DC=ChiisdJniversty DCon
|

|

|

et
[Success]

Registes Fam OU
[Success]

This controller
Success

The Active Directory OU was configured successfuly
Success]

Capy To Clpboard Close

II«I

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

Start Management Console [}

?/ 0 you now wank to start the Access Management Console?

®

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

CITRIX

This is the discovery waad for the Access Management Conscle. 1t will gusde you theough the
Gscovery process

Befcre using the Access Mansgement Console, you must fun discovery 10 establish contact between
Rema in your deployment and the conscle.

Selact Next 1o continus or Cancel 1o stop the dscovery peocess.

R ko i icreen 0 Az

o

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

| Confiof Configure and run discovery

CiT CITRIX

Wel  Select Products or Components

el Select the products or Components in your deployment that cordan the Rems you want decovery
Ster | Steps 10 search or.
rw s

Products o« companents

Cc|  Configure Discovery

Tt s e

_ S ee—————
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Installing and configuring the DDC (continued)
[Contol ConofConfnre and rmscovery —————— |

CiT CIT CITRIX

Wel  Sel  Select Controllers

Specly o least one contioller unring Civex Deskiop Delvery Controler n each fam that you
Ste] Ster| Stepe work 10 scrater
rwilvwily
Se| > Se|v Add Locel Computer |
% Bs Cortolle
Ce| Co| ConfigureDiscovsy add
0 0s Desktop Delwery
Controlies [ Bemove |
Select
Contioliers
Preview Discoven
very Proy

< Bock Cancel

_ S ee—————
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Installing and configuring the DDC (continued)

CiT CiT CiT CiTRIX

—
Wel Selc Sele  Preview Discovery

Ster | Stey | Stey
rw vy
»Sel|v
Ce
Co| Co

Steps ducovery. chck New
Deskiop D elivery Contoler
Confiuraton Convolers

* Preview Discovery

X0S00C1

Chack the summany configaation infomation below. To make any changes. clck Back. To stat

< Back Cancel

©207 CikxByskms, e — All ighs reseried
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Installing and configuring the DDC (continued)

| Confiof ContiofConfiof Confiof Configure and run discovery
CiT CiT CIT CiT CiTRIX

Wel Sek Sel Pie  Disc
L

o the progress of discovery and chack any e

Ster | Ster | Steg | Ster | Steps
Discovesng

Wiy v v v
14 1 l B ] swomom |

Se|v
o I Close this wzed when dscovery s successhd
Ce Ce Co |v
Emors: Double-chck. bokd fems 10 thow addtional detal
Descrpton
- P
P
0+ | » Discovery Progress

_ S ee—————
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Installing and configuring the DDC (continued)

CIT CIT CIT CIT CIT & &t von b
—— ——
Wel  Sek Sele  Pre
= ~ 0
< itri CITRIX'
& L o -
s Ty s Seach Citrix Acces... S
Ster | Stey | Steg | Ster =
Common Tasks ‘Welcome
swlvwilv iy =
. Cortiure andrn dscovery The Access Mansgement Conscl promides 8 cart
sl sefvsalv Run dscovery Suke deploymert, Before you bege, you must
Ce nl"’ akion Tooks - between your deployment and thes consocle.
. et Mansgemert 2 sl
Co| cafviec|s S Oekass ootres Comotit — Discovery was last run across ol Cirx peodicts o
0 [ v v = v e 30d
pp—
v |
ey Related Tools Ohrix Resources
M oll s o Presertation Server Console @ ) Confiration To
o 1 X Conter® P ¥ Dependng on the Ctrix peoducts you
v Chulc Knomdodige Cerk Install, use Configuration Took
confpre 3o mortan your
T Lanchat estemal pb snon ogloyment
e
[ [reTrTe—
L L 0 ‘ ~
citRIX' | « o

_ e =S
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Installing the Web Interface snap-in for XenDesktop

Fle Edt Vew Favorkes Toos Help "
Qback v )« T | Jsech | Fokders | ' 3 X 9| -
Address [ 0:\administrationlAccess Management ConsolelSetup RN )
Folders x | [Nome = | See [ Type I
[ Desitop o | hsc_Disgnostcs.nsi 1,983K8  Windows Installer P.
® () My Documents = | s _Frameworkmsi 248K8 Windows Installer P
5§ My Computer )E}"SC_WMMWM Windows Installer P...
3 < Local Disk (C:) 5AsC_Legacy.msi 1,442K8  Windows Installer P..
= @x0s2.000) @nsc_um,m 1,458K8  Windows Instaler P...
= £ Administration Jijasc_ weblnterface i 6,253K8  Windows Installer P..
5 £ Access Mansgement Conscls | | 15/ASC _HenDesttopmsi 2,601KB  Windows Installr P...
£ Resource
O Setup.
£ Presentation Server Console
& (2 Crix Presentation Server
£ Chrix XenDesktop Server
% ) Clents
3 ) Licensing b
* ) resource
#  Setwp
& 3 Support
) Web Interface
) Workstation i | K1 | 0|

_ e =S
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Installing the Web Interface snap-in for XenDesktop

Ble Edt Yew Favortes Tooks Hep

Qbsk » ) - ¥

0:

w .. CITRIX

(2 Desktop

&3 My Doax

= § My com
& S Loci
= @ xos

20

Foders | ‘& (3 X K)

& Citrix Access Man: nt Console - Web Interface Setup
Address | 0:

Welcome to the Citrix Access
Management Console - Web
Interface Installation Wizard

Itis strongly recommended that you exct al Windows programs
before running this setup program.

Cick Cancel to qui the setup program. then close any programs
you have running. Chck Next to continue the nstalation.

'WARNING: This program is protected by copymight law and
intemational ieabes

Unauthorized reproduction or distribution of this program, of

partion of , may resuk in severe civi and criminal penabies, and
will be peosecuted to the maximum extent possible under law.

e

—Tge

pindows Installer P.
findows Installer P.

yindows Installer P..

indows Installer P..

) web Interface
) Workstation

2l |

_ S ee—————

findows Installer ...

findows Installer P...

yindows Installer P...
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Installing the Web Interface snap-in for XenDesktop

% D:\Administration\Access Management Console\Setup =] E3
Fle Edt Vew Favorkes Toos Help "
QBack v () - ¥ | L search | Folders

Address | 0:

Folders License Agreement 3 .

(2 Desktop You must sgree with the kcense agreement below o proceed. CITR!X ows Installer P.
® L My Doax ws Installer P,
5 § MyCom|| [CITRIX(R) LICENSE AGREEMENT ws Installer P...

¥ @ Lo ws Installer P..
4|1 [Use of this component is subject to the Citrix license covering the Citrix product(s) with s Installer P
= @ %05| |which you will be using this component, This component s only licensed for use with i
=) teix product(s) ws Installer P..
= Pows Installer P...
{_code: EP_R_A32490
Clw]
J
ol G ¥ gccept the bcense agreement
Loy 1 do not accept the icense agreement
20
1=y | Beset | <Bock [ Nea> Cancel |
@ L Supper
) Web Interface
£ Werkstation 4 |

_ e =S
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Installing the Web Interface snap-in for XenDesktop

% D:\Administration\Access Management Console\Setup =] E3
Fle Edt Vew Favorkes Toos Help "
Qack v () - ¥ | Dsearch | Folders | 'S 3 X )| [
Address [ 0: 1 8 y Go
Foiders &
T Ready to Install the Application + « s Installer P.
3 Desit
Bovkr W cexrietiobuonmstn CITRIX' [0
2 ¥ My cCom s Installer P...
® < Lo | | Cickthe Back buon 1o reentr the italtion omation o cick Cancel to ext e aabec.
= @os|} | the wzard s Installer P...
=& Ml s Installer P..
= ¥s Installer P...
$ 0
-
20
S
=0
o \as W < Back Newt > Cancel

) Web Interface

) Workstation M| ‘ 4 | 2

_ S ee—————
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Installing the Web Interface snap-in for XenDesktop

% D:\Administration\Access Management Console\Setup =] E3
Fle Edt Vew Favorkes Toos Help "

Qbsk » ) - ¥ Search | Folders | ‘& (3 X ) | MM+
Folders
"j) M,f:“wl ° . Citrix Access Management Installer P.
5§ Hycon CITRIX®  console - Web Interface has irstaler..
@ @ Loci S been successfully installed. Instaler P..
@ xos Installer P.
Installer P.
(Click the Finish button to et this installation Installer P...
Frush
) Workstation ~J 1 | |

_ S ee—————

Almost all of the components of Web Interface are installed when the DDC is
installed. The only thing missing is the MMC snap-in for WI, which must be
installed separately. Here are the steps.
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Installing the Web Interface snap-in for XenDesktop

a
4
x

L o~
Home My Views Search

Citrix Acces.

CITRIX'

Common Tasks

Welcome

Run discovery

Other Tasks

Configure and run discovery

The Access Management Console provides 3 cent
Sue deployment. Before you begin, you must fir:
between your deployment and this console.

Discovery was last run across all CRrix peoducts

ure and run decovery

Set accessbiity options

= [ Desktop Delivery Controller
] Related Tools

_ e =S

Presentation Server Conscle (9
Chrix Knowledge Center (&

T Launchas extemsl sppheation

CITRIX

Run dscovery
Citrix Resources
) Confiouration Took

Depending on the CRrix products you
ins2all, use Configuration Tools to
configure and mantain your CRrix

deployment.
Deployment status
Name
Web Interface
Hotfox Management
05

45



Virtual Desktop Agent

* Installed on all Desktops (VM's or Blades)
* Supports XP SP2 and Vista SP1 (32bit)
Desktop Delivery Controller
@ * Delivers virtual desktop via ICA to any ICA client

+ SpeedScreen

+ SmoothRoaming

+ Universal Print Driver

+ Dynamic client drive mapping (USB drives)
+ Multi-monitor support

+ Session Reliability

+ ClearType

- etc...

EI Virtual —
= Desktop | =t
Agent {

O gl

_ e =S

We've been looking at the installation of the DDC. Now, we’re switching gears and looking at the installation of the Virtual
Desktop Agent — the piece that goes on the virtual machines or the physical machines to which the end user will get
connected by the DDC.



Virtual Desktop Agent

* Installed on all Desktops (VM's or Blades)
* Supports XP SP2 and Vista SP1 (32bit)
Desktop Delivery Controller
@ * Delivers virtual desktop via ICA to any ICA client

+ SpeedScreen

+ SmoothRoaming

+ Universal Print Driver

+ Dynamic client drive mapping (USB drives)
+ Multi-monitor support

+ Session Reliability

+ ClearType

- etc...

Virtual —
Desktop | =t
Agent {
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* Supports XP SP2 and Vista SP1 (32bit)
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@ * Delivers virtual desktop via ICA to any ICA client
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Virtual Desktop Agent

* Installed on all Desktops (VM's or Blades)
* Supports XP SP2 and Vista SP1 (32bit)
Desktop Delivery Controller
@ * Delivers virtual desktop via ICA to any ICA client
%

+ SpeedScreen

+ SmoothRoaming

+ Universal Print Driver

+ Dynamic client drive mapping (USB drives)
+ Multi-monitor support

+ Session Reliability

+ ClearType
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We've been looking at the installation of the DDC. Now, we’re switching gears and looking at the installation of the Virtual
Desktop Agent — the piece that goes on the virtual machines or the physical machines to which the end user will get
connected by the DDC.



Virtual Desktop Requirements

Supported Desktop Operating Systems
* Windows XP Professional 32-bit with Service Pack 2 or later
* Windows Vista 32-bit Business, Ultimate, or Enterprise Editions

Virtual Desktop Agent Prerequisites
* NET Framework 3.5

* Visual C++ 2005 Runtime Library

* Both are auto detected and installed
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Installed Services

* Additional Services Installed by the Virtual Desktop Agent

%}Cltrix CGP Server Service Reliable connection endpoint Started Automatic
%}Cltrix Desktop Service The Citrix Desktop Service ma... Started Automatic
%Cltrix Encryption Service Secure ICA encryption Started Automatic
"‘&)Cltrix ICA Service The Citrix ICA Service manag... Started Automatic
%Cltrix Print Manager Service This service supports the Citri... Started Automatic
%Cltrix XenServer WinGuest Service Monitors and provides variou... Started Automatic

The Citrix ICA Service manages communication between the endpoint device and
the virtual desktop. It handles the remoting of graphics from the workstation to
the client and the remoting of input from the client to the workstation. ICA on
XenDesktop is unofficially known as “PortICA”. There is no “Double Hop”, nor any
RDP support, and it does NOT require a TSCAL!

The Citrix Desktop Service manages communication between the delivery
controller and virtual desktops. It handles initial brokering of connections, settings
for connections, and interaction with sessions from the Access Management
Console.

The other supporting services help with other features such as auto-reconnections,
printing and encryption.



Installing the Virtual Desktop Agent

° Welcome to the Citrix Virtual
CITRIX' | Desktop Agent Setup Wizard
.

s

These steps are done on the virtual or physical machines that will be delivered to
the end user.
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Installing the Virtual Desktop Agent

x|

£5)

ciTRIX'

& Laccep the terms in the Licerse Areement

€ 1donet accest the terms in the License Agresment

_ <Back Next > Cancel

These steps are done on the virtual or physical machines that will be delivered to
the end user.
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Installing the Virtual Desktop Agent

5 Gt Vil Deskton xil

xil

5 o oS esiton oot st —————— x
Port ¢ .
= ciTRIX

Corbigre the TCOIP pert

Erter the TCP/IP port rumber that this virtual deshtop wil se L0 receive Communkations
From servers runving Clrix Deskop Debvery Controler.

TCP/IP pert (defock 0000): [0 |

- <o cona

These steps are done on the virtual or physical machines that will be delivered to
the end user.



Installing the Virtual Desktop Agent

#8 CRrix v-\u.mnh sm-
& Citrix Virtual Desktop Agent Setup

!llxcl

Windows Firewall Configur ation

5
i o st CiTRIX

The installer has detected that you have Windows Frewal enabled. Remote access to this
virtual deskop wil ok be avalable untd the appropriste firewal exclusions are configured.
Woukd you e to add the necessary appications to the frewal exchusion kst automaticaly?

(7] Auomatically configure Windows Frewsl

This creates frewal exceptions for TCP port 1454, TCP port 8080 , and 8 program
exception for CRrteCGPServer exe

(<o J[Tet> ] [Cconcel ]
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These steps are done on the virtual or physical machines that will be delivered to

the end user.
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Installing the Virtual Desktop Agent

xil
xil |

rtual Ocsitop Agent Sely E I

4§ Crix Virtual Desktop Agent Setup

Farm Selection

|

CiTRIX'

Select the farm for this vitual desizop

Ths. 2

farm. I name of the farm for
this virtual deshtop, select & from the kst below, Otherwise an administrator can configure
this remotely Iater. See the product documentation for detals.

€ Configure the farm Later
@ Select the farm now

st of Farms:

These steps are done on the virtual or physical machines that will be delivered to
the end user.
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45! Citrix Virtual Desktop Agent Setup .
Ready to Install
The Setup Wizard is ready to begn the installstion

Chck Instal ¥
Installation settings, clck Back. Cick Cancel to exk the wzard.

Remote access to thes

Installing the Virtual Desktop Agent

change any of your

xil
xil
xil
il

|

CiTRIX'

be
exchusions are configured. See the product documentation for detals.

<Back Tratal

Cancel

These steps are done on the virtual or physical machines that will be delivered to

the end user.
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Installing the Virtual Desktop Agent

xil
xil
xil
xI
il

5 o Vet pesktop et et BsIEY

Installing Citrix Virtual Desktop Agent ciTRlx
O

Please wak whie the Setup Wizard installs Citrix Virtual Desktop Agent. This may
take several minutes.

Status:  Copying new files
LLLLLLLLLLLL]

s

These steps are done on the virtual or physical machines that will be delivered to
the end user.
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Installing the Virtual Desktop Agent

xil
xil
xil

Installing Citrix Virtual Desktop Agent CiTRIx
O

|§ The software you are instaling forthis hardware:
Cte Systemns Inc. Display Drvex

has not passed Windows Logo testing to veddy its compaibity
with Windows XP. (Tl me why this testing is empostant)

Continuing your installation of this software may impair
o destabilize the correct operation of your system
either immediately of in the future. Microsoft strongly
recommends that you stop this installation now and
— contact the hardware vendor for software that has
—_ passed Windows Logo testing.

. Continue Angway | [ STOP Instalation

s
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These steps are done on the virtual or physical machines that will be delivered to
the end user.



Installing the Virtual Desktop Agent

xil
xil
xil

v

l 15 Citrix Virtual Desktop Agent Setup

CiTRIX'

-8 <o [ e ]| comat |

il
il
_imfxi
—iotxil
x

Completing the Citrix Virtual
Desktop Agent Setup Wizard

Chck the Finish button to exk the Setup Wizard.

These steps are done on the virtual or physical machines that will be delivered to

the end user.
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Installing the Virtual Desktop Agent

¥ Installer Information 3 x|

O You must restart your system for the configuration
\l)) changes made to Citrix Virtual Desktop Agent to take
effect. Click Yes to restart now or No if you plan to
manually restart later.

Yes I No

These steps are done on the virtual or physical machines that will be delivered to
the end user.
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AMC Changes for XenDesktop

* “Create Desktops” instead of Publish Applications
* Web Interface node not installed by default

* No preference setting for Data Collector

* No Zone Preference Failover support

DDC is not designed for cross-site deployments
Zones & zone masters have been removed from the AMC

Best practice for multiple sites is to create a separate XD farm on every site and aggregate through WI
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We're shifting gears again. We’ve just covered the installation of pieces, now we're

talking about administration, specifically the Access Management Console. Zone

management changes can be done through the registry if desired, otherwise 1
DDC installed is Zone Data Collector.
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XenDesktop Administration — Farm Properties

XD-eLab CITRIX

& Contents.

64



B4 Citrix Access Management Console
Be Aton yew b

XenDesktop Administration — Farm Properties

p

e
4
e
H

XD-eLab CITRIX'

& Contents

Modfy farm properted

84 admestrator

Save in My Views

Other Tasks

Customae dsshey

Related Tools

Presectation Server Corscle

Chrte Knombedgn Center

Dlrnches asemal spghcvicn

CiTRIX

(Administrators.

(Controller Folder
Name 1
Cortrolers

Select one or more Rems to view detalls and associated
tasks
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XenDesktop Administration — Farm Properties

XD-eLab - Farm Properties E3

Foum it

Select any of the subcategones isted i the bee 10 et properies o individusl pages

ConnectionAccers Contely XD-eLab

Use thia page 1o specky $ bes of connactions thecugh which users can sccess -

published deskiops en{Cick to access ths page = Contents

it Deshtop Delevery Controley 2)a
Use these pages 10 conbgure Cii Deshico Debvery Controber propertes Administrators A

Seasion Rehabity
Use this page 1o alow users 1o continue 10 see & publshed des e the

3
Conrechon 10 the deshicp o trcken The tesson wridow femans deplyed whis the.
Correcton i resiceed

TEem

Use these pages 1o configuee chent connection peopedes e =
License Server [

Use this page 1o changs kcensng seings kor sour Ciix Servec !

Cortrolers

Use these pages 1o configue SpeedScreen accelersion properes

Select one or more iems to view details and associated
asks.

e =

CiTRIX
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el e

XD-eL ab - Farm Properties
i

Auto Clert Reconnact
Keephive

XenDesktop Administration — Farm Properties

E60 et ab - Farm Properties . |

Connection Access Cantscls
Cannection access consols
Specly the cornection that slows users 10 access publshed deskiops on the lam

(& D Access Gateway. Progam Neghborhood Agert. and Web lntedace corrachons
oy

€ Ciix Access Gateway cornections orly

| CiTRIX

D-eLab
Contents
Jministrators Choose columns & |2

f<t one or more Rems to view details and associated
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|

welm

Genewd

Cas XML Service elLab
Select the cption 1o alow  server 1o use the ChaOML Service 10 retun the fuly qualfied Atents
Goman name FQON) to cherts

I~ XML Service NS sddess reschaion strators

Ensble 22 bt icon cokr degth

P Epatie

XenDesktop Administration — Farm Properties

XD-elab - Farm Properties

;

one or more Rems to view detals and associated

CiTRIX
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XenDesktop Administration — Farm Properties
OO0 ctob-formProperties @l e 3

XD-elab - Farm Properties

[l <ot~ rorm properties 3
Pl <0 -<Lob - Farm Properties [ <]

¢
@ e %
Semionptiny m CITRIX
Session relabity bnts
Ay ot 1o i weowis g Eechion cXamaichias
Pod rumber (delak 2598} [z = rators a)e
Segonds to keep sessions active: 180
‘server propdé
pr Folder

or more items to view details and associated

o] o | o0 |

T CITRIX
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XenDesktop Administration — Farm Properties

[[=] E3
XD-elab - Farm Properties

es
XD-eLab - Farm Properties
Auto Clert Reconnect b C TR!
Progertes -

Auto chert tecoreect
Ths festure drects the chent device nrning chert soltware 10 sutomaticaly atengl 1o
recornect users 1o thew ICA tessons affected by beck en cornacton:

€ Raqure user suthenticaion
Select this option  you want & ko box requesting credentials 10 be displayed 1o  user ever pr
G automati: recorrection 1o an ICA sesson.

@ Regornact ssomaicaly

1 you select this bt d and Ioked Folder
ol econeechon events 10 each server's system g
I Log sutomatic reccrnection stemgts s

more Rems to view detalls and associated

ok [ Cancel

_ e =S
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XenDesktop Administration — Farm Properties

Propertes KespAive

1CA Keephive
h Select thus ogphon 1o alow uters 10 reconnect 1o dsconnacted teismons and ieume wakrg
y Cortioer | whave they were ntemagled n thes published desklops

I 1CA Keplve tme-cut vakus (13600 seconds} =

e Rems to view detalls and associated

[on] o

_ e =S




XenDesktop Administration — Farm Properties

License Server

Ucense server
Speciy ether & new kcense serves name or an [P address.

Noge )
Por rmber (defauk 27000} 27000 |

15 to view detads and associated

_ e =S
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el e

XenDesktop Administration — Farm Properties
BO0 clob-formProperties |

Bl <ot~ rorm propertics =
B0 -cLob - Form Properties B
D-cLab - FXD-cLab - Farm Properties
o [0

Browser Accelesation

Rk ¢
-3

SpeedScreen Biowser Accelershon
P SpeedScreen Browser Accelerstion
I Compress JPEG mages to imgeove bandwidh

Hugher comgres xon wi mrgrave the bandwdh usage of the expene of
302 qually.

ICA sessions can use the avalabls bandwidh and mage 520 1o detemine
how much to comgress mages.

r

=

e e




XenDesktop Administration — Farm Properties

E60 et ab - Farm Properties . |

XD-elab - Farm Properties

[XD-etab - Farm Properties
Pl <0-cLob - Farm ProgXD-etab - Farm Properties

el e

Flash Accekmation

SpeedScreen Flach Acceleraton

() SpeedSciven Flash Acceleroton tequses Maciomeds Flach player 10 be rutaled
corver

' Enabie Macromedi Flazh Player
Optimize Macicmedss Flash anemsion oghons
€ oot cptimize
@ Resticted banduidth connectons
€ A gornections

[[=] E3

—

=
o detas and associoted
__ g | e —
- - '40[7'] Cancel
1 e e
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B Citrix Access Management Console
Be A&ton Yew b

XenDesktop Administration - Administrators

=] E3

- OB 6
——

ke

You can create a delegated Administrator, but you get no choices about what a
delegated admin can do. The delegated admin can view and manage sessions,
restart, shutdown VMs, and put machines into maintenance mode. They cannot
add new workstation groups or modify them. The delegated Admin is intended for
help desk personnel. Since you get no choices regarding what a delegated admin
can do, they haven’t put anything in the GUI except to specify an account and

Administrators CITRIX

©207 CikxByskms, e — All ighs reseried

citrIX

[ Administrators

Citrix Administrator

choose the radio button for delegated admin.

Future plans call for more granularity and choices in a later version.
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XenDesktop Administration - Administrators

[Add Citrix Adeninistrator (1/2)

CiTRIX

Welcome 10 the Add Citrox Admnabatcr wzowd

You can use this wawd 1o a4 Chix admeeators 10 you fam
+ SelectUsen Conbguwed accounts

Priege BYcvverse] |
Remove

You can create a delegated Administrator, but you get no choices about what a
delegated admin can do. The delegated admin can view and manage sessions,
restart, shutdown VMs, and put machines into maintenance mode. They cannot
add new workstation groups or modify them. The delegated Admin is intended for
help desk personnel. Since you get no choices regarding what a delegated admin
can do, they haven’t put anything in the GUI except to specify an account and
choose the radio button for delegated admin.

Future plans call for more granularity and choices in a later version.
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CiTRI

Welcos

Steps

Privieg.

XenDesktop Administration - Administrators

T e |
CITRIX

Prrviloges

Steps

» Sel|v

» Privileges

Set the prvdegn level fo the selected admewhsors
@ Delegated Admrissotion
Admew e veth Seieysed admaes o prreges can vew ol e of serves tam

[
mansgemert. but can cry pedom  knded et of tashs recessaey K the daptoda cosaton of
the server fam.

€ Ful Adgirishation

Admewstors veth A sdmrhshon pmeges can view 3nd modly sl aess of Lam manspement
Ordy ful admriatiakons can Create ofher sdmnaators and Creale o delete Conboler and vetusl
Ge34100 oD fokders

I~ Dinable Civc Admristiator accounts)
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You can create a delegated Administrator, but you get no choices about what a
delegated admin can do. The delegated admin can view and manage sessions,
restart, shutdown VMs, and put machines into maintenance mode. They cannot
add new workstation groups or modify them. The delegated Admin is intended for
help desk personnel. Since you get no choices regarding what a delegated admin
can do, they haven’t put anything in the GUI except to specify an account and
choose the radio button for delegated admin.

Future plans call for more granularity and choices in a later version.
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XenDesktop Administration — DDC Properties

4 CRrix Access Management Console
Be Atcn Yew Heb

) Y 2
- oS CU-XDS1

& Information

Common Tasks
Yorne doctay g| ==
Move to okder : \
L * TN o
Moty Kerse server eiyertes
[Operating System Type: sty
| TCP Address: ”m

Related Management Console Tools

s e avalatie.

Smetr tce tock

Fodormrn

for admeistrative tasks, refe

CITRIX | « 2

_ S ee—————
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XenDesktop Administration — DDC Properties

CU-XDS1 - Controllers Properties [x]

Propesien XML Servico

XML Service
The XML Service for this server is using the same port a3 IIS.

I Trust requests sert o the XML Service

Before enabing this setting. avaid securly fisks by using IPSec. frewals. ox any technology
that ensures only busted services commuricate wih the XML Service.

o] o
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He Aton Yew Heb

Ll ]: Qv c:)

XenDesktop Administration — Creating Desktop Groups

T G s Pawgemect Corvn

A 2 s =
S Desktop Groups  CITRIX

& Information
Common Tasks

Change dsglay v
Cretedesitopgow 4y,

reste folder

Nome:  Desitop Groups

St pop i)

Related Tools

Related Management Console Tools

oo tooks are avadable
Prevert ston Server Console

Citrix Knowledon Certer

e administytive tasks, refe

Dt aternsd sphe on

Available Displays

ety

View ol alerts related to thes ke

CITRIX | « 2
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[ B4 Cllcreate Desktop Group (1/8)

XenDesktop Administration — Creating Desktop Groups
L] O

Be CITR!X
]
Wekome -
BICE ™ Weicame tothe Crewe Deskiop Group wiwd .
Desktop Groups ClTR!x
% Steps This wsd guides you thecugh the peocess of creatng & goup o vitus dechiops s0 users can & Information
(MlVoaoelkonmv;n&eae)lw’o'ﬂ:ﬁvaluue
* Welcome
Assigreneet T At creaing 8 eski Goup,yu cnchinge s setings by selcting he deskcp and chooing B Ve Gene
“M&J’(ﬁawuwﬂk:hmhfwlnt‘mnhk(exﬁ
Related Management Console Tools
User The followns e33tonal sdmietyskor tocks e avelitie
Deskaop Group Name

£ which toal to use for sdminstrative tashs, refe

Pubichng

Available Displays

dlarts

Views ol alerts related to thes ke

I~ Skip the screen i the fuee

Doy e

| CITRIX | « 3
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XenDesktop Administration — Creating Desktop Groups
ED Deskiop Group (1/9) ] i 3

P oo
- w CITRIX

Assgnment Type
Spechy # the deshiop group i pocled or assigned

Specly whether deshiops in this deckiop group wil be alocated 1o users iom ool or asgned
Steps 10 specic users

lesktop Groups CITRIX

Information

v brme: 00 Grougs
© Pocked
A genenic vetusl deshicp that suthorzed users can correct 1o 8 ary tene
e allocated 10 users on & per-sesson, frst come frst served bass. When & user logs off hom
Scaded ¥ Hated Console Tools
pocl
Jo followsng addtional adminestr ator tooks are avakable:
Deskiop Group Neme © o ‘which ool to use for administrative tasks, refe
con A Gesh1cp that i permanently a1siyed 10 8 patcubly user
ailable Displays
Astryment rethod -

Assin 8 deship 10 the frst user who connects 1o &

€ Pgassigned
Assign a deshiop 10 3 user pece 10 that user connecting

< fack Nest > I Cancel

b ot slerts related to this ke

_ e =S
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XenDesktop Administration — Creating Desktop Groups
S ——
=

- - m O
o = CiTRIX

| [ — sktop Groups  CITRIX
|~ formation
Select the detkiop hosting insastuchure for this deskiop group. I the technology you we using is
| stees ot in the ket select None B Ootteo Gope
v [Coman Vot s fochsnd vt acDemico =
* Hosting Infrastaxhse ted Management Console Tools
on able Displays
Publching Ogtic
- B o P 5l

83



XenDesktop Administration — Creating Desktop Groups

| 84 Cr{Create Desktop Group (1/8)
[P e c Desktop Group (2/8) x

o T |

W "2 ci : ;
= CITRIX top Groups CITRIX

v Logon Infamuton "
rmation

| = Specty the kogon detals foe the hosting rhastuchae

Desbtop Groups

Specly the addess and admrihator logon infomation Ko the hostng rkastuchae

Steps
v suppaing the detkicp goup. The s hpxcaly the IP sddess of the “madter” terver i the
e po o seevert
v | Console Tools
v b pao/117222012) 01 caitons sdmrstr st took e avaloie
For exagie, hips //verservet exameie com :

4o use for administyative tasis, refe
Username:  [root
Basowoed |~ o

ts related to the ke

| 3

— <Back et > J Cancel

_ s -
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XenDesktop Administration — Creating Desktop Groups

| 84 Cr{Create Desktop Group (1/8)

PR skt Grou 25 x

""mcm

wa =S¢ citrIX s ‘
e " cf CITRY IE— CiTRIX

"1 VatuslDeskicps and Users

5[ = Select vitual deskiops and sssgn users Yon
[g| Steos To select vitual desktops, chck Add To asugn & user 1o each vitual deskiop, cick Assgn [ S
“ v Yot deskicps and users T —
Il Wi Vame [ Ve Oesiophions | 1
"1 ook are avalable:

for admeistrative tasks, refe
» Vistual Desktops and
Users

Deskrop Group Name

il

Pubikzheg Ogton

L Egoturi

= —_— ] i}

uE) <Back Nt > Concel

_ s -
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| 84 Cr{Create Desktop Group (1/8)
ICreate Desktop Group (2/8)

e -
o = m O T >

W " 5‘5 CITRIX

XenDesktop Administration — Creating Desktop Groups

= ) Groups ClTR!X
0— L Vitual Deskiops and Usess
B[ = Select vetusl deshlops s e300 users o
[g| Steos To select chek Add To s o chck Assign fhtop Groups
1 v Vituald -
e T
Al VN
Alv
vl

» Virtual Desktops and

Deskiop Group Nome

Ptichen Oghen:

= | E—— 3

= chack | Hot> | carca ||

_ s -
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| 84 Cr{Create Desktop Group (1/8)

XenDesktop Administration — Creating Desktop Groups

- " VtualDeskicps and Usess ) Groups .
S [ = sloct vebus dashlops and assgn users o ——

[T¢| Steos To select chek Add T chck Assign fitop Groups

Al Virtusl deskiops and users

" AlY VM Nome [ Vitus Deskiop Name | Assigned User ] At | hgement Console Tools

v (AGClert! :

¥ AGCieri2 o
> AGCiert3 AGClient3. ChidJeiver

» Virtual Desktops and

Deskiop Group Name

Pubikcheg Optors

_ |
) < Back Newt > Cancel |

_ s -
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XenDesktop Administration — Creating Desktop Groups

| 84 Cr{Create Desktop Group (1/8)

e
P~
_ "1 VatualDeskicps and Users & Groups L
S = S elect vetusl deckicps and astn users jon
[T¢| Steos To select chek Add To ass chck Assign [itop Growps
Al Virtusl deskiops and users
| T —
. Sedect thes obyect type: jomove |
» VituslDeskt, |05 Qbject Types £
oy Erom ths location
Deshtop Gron =
s [Ervte Diecicey Locasons [\J plays.
Pubiching Ogi Entesthe abject name 10 select(sxangles) P | e

[RchxdNa (Rch:

NAGCHdIreversty nat] Check Nomes I

Advanced 0K [%J Cancel

L tornr

|

| <Back Newt> Cancel
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XenDesktop Administration — Creating Desktop Groups

| 84 Cr{Create Desktop Group (1/8)
C op Group (2/8

e Desktop Gr

we =S¢l citrix

X
°___ a

O— " Vitual Desktops and Users
- Select vl deshaops and sssgn e
2 [ stewe Tos chck Add. To aes » ek Asson

Vit deskiops and users

I_\{wvv:e I I T s |

} Groups CITRIX'

Deskicp Group Name

v 3Chert RichwdiA
v "
AGClert2 Jennied !

Remove
* Vitual Desktops and _e |
Users
nsson

Putishs Optuon: 5]

L Export 1o Fle gt rom Fie

— < Back
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Desk

top Administration — Creating Desktop Groups

de & nawme and descrghon for the datkiop Qo

1 Desktop Group Name
Prowd

[, | Steps

o | St

v

v

* Desktop GroupName

Pubkiheg Ogton:

Sroups CITRIX'

Spechy the name and descrgtion dapiaged 10 users that view detkiops in ths deskicp oD
wing Windows mods. 20 Groups

[cUowmo

Desgroton
[Oemoratabon Grow forXerDeiond
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(-rd-mﬁlw?(l 8) Bl =] E3

e o T~

"¢ CITRIX
Smm oups  CITRIX'

e this daskiop goup.

r — _S Steps Spacty the on dsplayed 10 users that view detklops i this deskicp group using Windows mode
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XenDesktop Administration — Creating Desktop Groups
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Disconnect and Logoff

* Disconnect from desktop keeps the virtual running

. Logoff behavior can be configured to
Restart the virtual
* Do Nothing
* Leave On (For Assigned Only)
+ Suspend (For Assigned Only)
+ Shutdown (For Assigned Only)
Disconnect (For Assigned Only)

L Logoff Disconnected Sessions is a desktop (PortICA) setting

* Note: Assigned Virtual Desktops run for 5 minutes after disconnects
before Pool Management suspends it

_ =S =

Disconnecting from a published desktop

Pooled virtual desktop group

A virtual machine will remain running when a user disconnects; the pool manager
will not attempt to suspend or shut the machine down.

The desktop has a setting (described in the PortICA Feature Specification) to logoff
disconnected sessions. Once logoff has occurred, the workstation

will follow the same behavior as if the user or administrator had initiated the
logoff.

Assigned (Pre-assignhed, Assign on first use)

A virtual machine will remain running for 5 minutes after a user disconnects; the
pool manager will then suspend it. This behavior can be changed by

the administrator via the AMC, where the user can determine if they want
disconnected machines to be left running or to be suspended after a short

delay.
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XenDesktop Administration — Modifying Desktop Groups

£ Citrix Access Management Console i
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XenDesktop Administration — Modifying Desktop Groups

o Deskiop Name
Oisphay name:
[Beta Deskico

Desbtop dergrpten

Deskiop name

[

I Dysable detkiop

o
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XenDesktop Administration — Modifying Desktop Groups

[Beta Desktop - Desktop Group Properties [ <]
Propertes Assignment Type

[ Note: The assigrment type cannot be changed ahter a desklop gioup is created.
&

o] o
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XenDesktop Administration — Modifying Desktop Groups
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XenDesktop Administration — Modifying Desktop Groups

1
Propedies Usen
= Bamc To add users, chck Add
Configued yers
UWSUser Add
(3 i\ Cancel
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XenDesktop Administration — Modifying Desktop Groups

Beta Desktop - Desktop Group Properties E
Logon Infomtion

Propertes
y Speciy the addvess and admnstiator logon infomation for the hosting infrastructure
5 the IP addess "

hos
sugpaing the deskiop group. This i ypecaly of the “master” server i the
poolof servers

rgso | EPRPERARER g

0K N Cancel
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Partner Desktop

XenDesktop Administration — Modifying Desktop Groups

Desktop Group Properties [x]
Properte: Virtual Deskiops
S Basc To select vitusl desktops, cick Add
Deskiop Name
A Vatusl desktops
VM Name [ Vetusl Deskiop Name 1 Add
D Patne wd partnec? ChidJriversty. net
XD Partrec3 b pastres net Remove
XD Partred) b prtnec
(T3

Expor to File. Imgoet rom File

Com oo
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XenDesktop Admin — Advanced Desktop Group Settings

Access Conbol

Properties:

= Basc
Deskiop Name
Assignment Type
Hosting Infrastructure
Users
leon
Logon Information
Virtual Desktops

= Advanced

Appesiince
Idie Pool Settings
Logolf Behavicx

Conligure what kinds of connections can access desklops i this desklop group.
¥ Alow connections made though Access Gateway Advanced Ediion (version 4.0 of later)

& Any connection
 Any connection that meets any of the folowing fiters

Farm Name. [ Fie |

S || || e |

I Aoy al other connections
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XenDesktop Admin — Advanced Desktop Group Settings

Partner Desktop - Desktop Group Properties [x]
s Appexance
= Basc Session window gize:

Deskiop Name [Full screen |
Assignment Type
Hosting Infrastructure
Users
leon
Logon Information Colors:
Vitual Desktops Troe colkr (24-52] v
iz [ True color (24-b2) =]
Access Control
Idile Pool Settings
Logolt Behaviot

[T - 7
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Logon Infoemaion
Vitual Desktops
S Advanced

XenDesktop Admin — Advanced Desktop Group Settings
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XenDesktop Admin — Advanced Desktop Group Settings

Partner Desktop - Desktop Group Properties [x]

Logoff Behavior

& Bestart the vitual desklop
Reboot the vitual deskiop when the user logs off

€ Doncthing
Do not pedorm any action when the user logs off.

OK N Cancel Apply
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B command prompt
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XenDesktop Admin — Presentation Server Console
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XenDesktop Admin — Presentation Server Console

@1 Log On to Server Farm HiE 3

Enter the name of a server that is in the farm to which you want to
connect.

Cirig Presentation Server:  [172:2.0.111 N

Enter your GRrix Administrator credentials.
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XenDesktop Admin — Presentation Server Console

Y . (O] >]
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XenDesktop Setup Tool e

* Must run on the Provisioning Server

* Simplifies and automates Desktop creation
* Can create one to many Desktops in seconds
* Command Line Interface MCLI.exe (PVS 4.5 SP1)

* Requires Domain Admin rights
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Full Screen Only Mode

* Steps to perform

* Run liveindesktop.msi on endpoint after running Ica32pkg.msi (PNAgent)

* Liveindesktop.msi changes default shell from explorer.exe to
PNAgent.exe.

* PNAgent.exe running as shell at logon

* Immediately tries connecting user to its virtual desktop
+ Assumption: Single Sign-on enabled and desktop assigned to user

* User is completely unaware of any local desktops or local OS’s

“Full Screen only” mode (previously called “Live-in Desktop”) is an entirely
transparent connection to a Xen Desktop. It was originally planned for thin client
access but now covers desktops from both XP or XPe hosts.

ntirely

If desired, the user’s device can be configured to run XenDeskt\cl)\P only in Full-
Screen mode, turning it into a XenDesktop appliance or kiosk. When. ]
liveindesktop.msij is installed, the PNAgent becomes the OS’s shell with a ,conflﬁ
URL that cannot be changed by the usér. The Config URL can be edited using GPO
or through the PNAgent config.xml redirection.

PNAgent will use single sign on and then will request ICA files. The response should
be limited to 1 XenDeskto?, resource, which will be automatically launched. If more
than one XenDesktop ICA file is returned the alphabetically first desktop resource
will be launched. If none are returned an error message will be dlsplaxed and the
user Iog%ed off. This is not standard PNAgent behavior and will be switched on by
the fact that PNAgent is the default shell in the registry.

Steps to setup for full-screen only mode:
*On the endpoint device, log on as a local administrator account.

eDownload or run the appropriate language version (for example,
fullscreenonly_en.msi) and double-click the file. The Citrix Full-Screen-Only
Desktop Setup wizard appears.

*On the License Aﬁreement page, read and accept the Citrix license agreement
and click Install. TRe Installation Progress page appears.

¢In the Installation Completed dialog box, click Close.

e\When prompted, restart the endpoint computer. If you have been granted access
to a full-screen-only desktop and you log in as a domain user, the computer will
restart in full-screen-only mode.

PortICA connections will support Cascading Logoff and cascaded lock. (Explained
on next slide.)
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Cascading Logoff

* Desktops can be configured so that
* When user logs off of the virtual desktop
* User is also logged off of the end point device seamlessly

* Full Screen Only Mode will support

* Cascading Logoff
* Cascading Lock
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Citrix Desktop Toolbar

207 CikxByskms, e — Al ig

* Administrators can allow
end users to be able to
control virtual workstation
(stop, start, minimize)

* Similar to the RDP client
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ICA Client Feature Mapping

Full ScreenMode | Dynamic USB | Desktop Toolbar
Drive Mapping
. ° °

Win32

(WinXPe)

WinCE o o
Linux for XD (RTM o ~
May 2008)

The following client versions are also supported, but do not support the Citrix Desktop Toolbar, fullscreen-
only mode, or dynamic client drive mapping:

Client for Java 9.x

Client for Linux x86 10.x

Client for Solaris SPARC 8.x
Client for Solaris x86 8.x

Client for Macintosh OS X 10.x

Linux ICA Client

A Linux XD ICA client will be released in May 08 to coincide with the XenDesktop
release. This release will contain the Live-In-Desktop and Dynamic CDM (USB Drive
mapping) functionality to provide live-in-desktop functionality to linux clients and
linux based Desktop Appliances.

WinCE ICA Client

The WinCE ICA client will also be released in May 08 to coincide with the main
XenDesktop release. This client will contain only the LID and DCDM functionality.

The following client versions are also supported, but do not support the Citrix
Desktop Toolbar, fullscreen-only mode, or dynamic client drive mapping:

Client for Java 9.x

Client for Linux x86 10.x
Client for Solaris SPARC 8.x
Client for Solaris x86 8.x
Client for Macintosh OS X 10.x
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XenDesktop 2.0 Core Architecture

Desktop Delivery Controller \

|

DCAM / y VM Host Domain
= ! Controller
E.'W_CF. MFCOM [ ‘ Pmnaga / oF

IMAProxy

A I /I/ ~.

= ‘ Workstation N

- HTTP - e

I t— XML Sve Controller Sve Wer (VM or blade PC)

\ o PortiCA

Wi I I XD Agent Sve 2 | ICA
434

Po!'tICA l “XTE” Sve
Dri

Additional DDCs License
Server

The Desktop Deliver Controller (DDC) is based on CPS (XenApp) technology.

MFCOM/IMAProxy is used to communicate with the Access Management Console
(AMC), which uses DCOM and Windows Communication Foundation (WCF). The
DDC communicates with Web Interface using the XML Service, just as Xen App
does. The IMA service is used to communicate with other DDCs in the farm, with
the License server, and the Data Store, just as with XenApp.

The Pool Manager and the Controller Service are WCF web services that require
.NET 3.0.

The Pool Manager has plug-ins that make it capable of working with XenServer,
VMware, and (coming soon) Microsoft Hyper-V. The Pool Manager is responsible
for choosing a VM from the Desktop Group and assigning it to a user.

The Controller service manages querying Active Directory for user authorization
and then setting up the PortICA user connection to the VM.

The Virtual Desktop Agent (VDA) provides the XD Agent service on the VM that
communicates via port 8080 (default, can be changed) with the Controller Service
on the DDC. The VDA queries LDAP for XD farm information only on installation or
reconfiguration. The VDA also provides the PortICA, and XTE services, and PortICA
drivers necessary for the endpoint device using the ICA client to communicate with

the VM over 1494 or 2598.
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