Online Function Guide

Registering for the Education License
Program

What'’s in this Guide?
This guide provides Step-By-Step Instructions for an organization to register itself for the Education License
Program on MyCitrix.

The steps below are for an individual who has an existing MyCitrix account. See the guide titled Creating a
MyCitrix Account for instructions on how to create your MyCitrix account. An authorized Citrix Partner can
register your organization for the Education License Program for you. For additional assistance with either
establishing a MyCitrix account or registering for the Education License Program, please contact an authorized
Citrix Partner. Locate a partner at www.Citrix.com/Partners/Locator.

Why Register for the Education License Program?

Enrolling in Education reduces the time required for a customer to acquire Citrix products by establishing the
program terms in advance and granting a significant discount from Suggested Retail Price (SRP) the customer will
enjoy throughout the term of the license program. Registering for the Education License Program does not
obligate you or your organization to any purchase.

Available Licensing Program Guides

1- Creating a MyCitrix Account

2- Registering for the Enterprise License Program

3- Publishing your Registration Information to a Citrix Partner

4- Adding an Affiliate to your ELA Enterprise Licensing Program Registration
5- Registering as an Affiliate for the Enterprise License Program

6- Accessing Your Company’s ELA Profile

7- Adding a New Contact to your ELA Profile

8- Registering for the Easy License Program

9- Registering for the Education License Program

Available to Authorized Citrix Partners only

P1- Registering Your Customer for the Enterprise License Program
P2- Managing Your Customer’s Enterprise License Program Registration
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http://www.citrix.com/Partners/Locator

1. Log into MyCitrix by entering your Username and Password.
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— elcome to

s "My Citrix.

NEW?

Get instant access

to My Citrix.

REGISTER NOW ©

Everything Citrix, just for you!
Forgot our Password
New Users
More Options Welcome to My CitriX!

Log in for access to everything Citrix

The new Advisor Rewards & Lead Manager will be live on May 4 and replaces the current Lead Management Tool
(LMT). As part of the transition, LMT will be unavailable between Friday, May 1 at 3:00 PM (EDT) and Sunday, May 3 at
9:00 PM (EDT). We apologize for any inconvenience. Partners are encouraged to get trained now in preparation of
the new tool. For more details, log in here with your existing credentials.

Login for one-click access to all your tools and applications — register your products, manage your licenses, download
software, update your profile and more. My Citrix was designed to make your interactions with Citrix as fast and simple
as possible. Whether you're a Citrix customer, a partner, a member of the press or anyone else, My Citrix has a host of
benefits for you.
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2. Select the Licensing Program Registration tool:
a. Pointto Choose a Toolbox
b. Click Licensing Program Registration in the pop-up menu.
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Jane Doe >> ID: 49789945
My Profile

My Certification Manager
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b ef from Non-Disclosure Agreement (NDA)
Product Previews / Beta Releases - License Retrieval
L@l Product Upgrades/Fulfillment

Update My Information

g = View Contracts/Agreements
My Cm'lx Warranty Maintenance Featured Resources
» Useful Links & Resource

Reference Desk

Access your applications|
anywhere in My Citrix.

Choose a Toolbox

Find everything you need in one simple place: © Knowledge Center Rescuross 0
Choose Category v‘
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My Alerts

You do not have any alerts at this time.
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3. Click Education in the Current Tool drop-down menu.
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Home > My Citrix > Licensing Program Registration

Jane Doe >> ID; 49759945
My Profile

My Tools

Access your applications and utilities from
anywhere in My Citrix.

Choose a Toolbox

Get the latest
on all things Citrix!

Licensing Program Regist

Current Tool G “

Overview
Enterprise Licensing
—
ca Education D
Simple and fleX asing
My Citrix To meet our customer's needs, Citrix provides multiple purchasing programs that match particular business requirements and
behaviors. Each of these programs offers simplicity, flexibility and the greatest amount of value for you. Our programs make it easy to

procure Citrix products and simple to adapt as business needs evolves. We also reward customers for their continued investment in
Citrix's Delivery Center solutions.

‘SUBSCRIBE FOR NEWS ©

» Useful Links & Resources
Reference Desk

Citrix Enterprise License Program - Best Discounts, All Products

The Citrix Enterprise License Program provides you the most customer value, adapting to changing needs with a flexible, simple
program that provides all-inclusive discounts for products and select services, and exclusive member offers. It offers you
straightforward online registration with multiple renewal eptions covering any product and select senvices, making it simple to manage
and leverage across your organization. Unlike rigid Enterprise Agreements that force you to make large upfront commitments and buy
unneeded products, this program gives you the freedom to buy only what you need at the best price as your business evolves.
Register now or access your company's Enterprise License Program benefits. There is no cost or obligation to registration
Reagister now to be able to place a PO under the Program with an authorized Citrix reseller.

Easy - One simple program with no up-front commitment

The Citrix EASY license option requires no up-front commitment and is available broadly through Citrix's worldwide partner channel
The EASY license option is generally used by organizations with as few as 5 users that need Citrix products and provides an easy to
use method of acquiring Citrix products using individual transactions on an as-needed basis. Register Now. Again, there is no cost or
obligation to registration. Register now to be able to place a PO under the Easy license option with an authorized Citrix reseller.

Contact Careers  Legal Notice Privacy Govemance  Feedobadk  Site Map
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4. Click Register Now.
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Jane Doe >> |D; 49759945
My Profile

My Tools

Access your applications and utilties from
anywhere in My Citrix.

Choose a Toolbox > Register Now @

Education Licensing provides “Click to Accept™ online product registration for educational organizations. No contract paperwork is
. required. Organizations can qualify for a discount for 24 months. Reorders have a low minimum point requirement. To create a quote
My Citrix for an Education Licensing order, use the Configure Quote toal.

» Useful Links & Resources
Reference Desk

Stop Searching.
Let Citrix come

to you
RSS NEWS FEED ©

Education Licensing is available for Citrix Delivery Center products.

Register low ©
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5. You can view the Education License Program Terms by clicking the Program Terms link.
6. To determine if you organization qualifies as an academic entity, click Academic Entity.
7. Click Continue to continue the license program registration process.

8 Log Out
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Jane Doe == |D: 49783045
My Profile

Get the latest
on all things Citrix!

Licensing Program Registratid
Current Tool

My Tools

Access your applications and utilities from
amywhere in My Citrie.

Welcome to Education License Registraljon

SUBSCRIBE FOR NEWS O

My Citrix Citrix's Education Licensing Program provides customers, incluing academic customers, greater flexibility in
v Lk eful Links & Fe sources licensing, purchasing, installing and maintaining Citrix products\Designead to extend to your entire
organization, the Education Licensing program enables you to cafitalize on yourtotal velume purchasing
Feference Desk power. Registration in the Program does not obligate you to maka purchase underthe Program. Upon
completion of registration, you will receive a Registration Number a§d Customer ID. Should you laterwish to
make a purchase, your submission of a purchase order with your Re§stration Humber and Customer IDto an
authorized Citrix reseller shall constitute your acceptance of the then§gurrent program terms for that
purchase. If you wish to viewcurrent Program terms, please click here: Program Terms. Since there is no
cost or obligation forregistration, you should feel free to register in advance of actual need to accelerate your
ease of purchase and facilitate better coordination with your authorized reseller.

Tolearn if your organization qualifies as an academic entity, click here: Academic Entity

In arderforyou to complete your registration for the Education Lice
provide us with company information including your contract admi
administrator.

ing pragram, you vill be asked to
tratorand secondary contract

Click 'Continue' button belowif you wish to register forthe Educajflon Licensing Program if you have an
axisting Education Licensing Program Registration.

Comtact Careers Legal Motice Priacy Goemanc: Fesdiack She Map

Citrix reserves the right to change its Licensing Program at any time June 2009



8. Click Continue if the information displayed about your company is correct. If the information is incorrect,
please contact Customer Services.
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My Profile

Get the latest
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Licensing Program Registration
Current Tool

Access your applications and utilities from
anywhere in My Citric.

Education Licensing Registration Form
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My Citrix Please verify the following information about your company.
v s efulLlinks & Resoumes
Reference Desk Company: Educational Institution
Company URL:
Company Address: 851 W Cypress Cresk Rd
Fort Lauderdale, FL22205-2009
Usa
8 Company Phone: (954)1111111
Company Fax: 4]
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9. You must choose a Contract Administrator to be responsible for administering your License Program
Registration and receiving notifications that impact the organization’s License Program.
10. If the person who will be your Primary Contract Administrator is displayed on the list of names:
a. Indicate that person by clicking the circle in front of the name
b. Then click Accept Choice.
11. If the person who will be your Primary Contract Administrator is not displayed on the list of names, click
Add New to add a new contact for your company. See the guide titled Adding New Contacts for Step-By-
Step instructions on how to add a new contact.

8 Log Out
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My Profile . . . Get the latest
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My Tools

Access your spplications and utilities from
anywhere in My Citrizx.

Education Licensing Registration

Current Tool
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Nontract Administrator

My Citrix Please select your Contract Administrator from the Net of names below
» Lk eful Links & Re soumes If your Contract Administrator is not listed, please cli®«the 'Add New button belowe

Ref Desk
Erenoe tes Contract Administrator

Please seleck:

s ‘'AcceptChoice'if you have chosen a name fro
= ‘'Add New'to entercontactinformation foryour Qpntract Administrator if they are not listed above.

Accept Choice  ©
— W -

Contact Name Phone Email Address

103 _\ ) Jane Doe 954-1111111jdoe@eiadu

) George Green 554-1111111 ggreeni@school.edy

Violet Smith 954-1111 wsmithi@school.edu

Becept Choice  Qll Add New

10b

11

Contact Cansers Legal Notlce Prvacy Gommance Feadiak She Map

Citrix reserves the right to change its Licensing Program at any time June 2009




12. You must choose a Secondary Contract Administrator to serve as a back-up for the Primary Contract
Administrator in administering your License Program Registration.
13. If the person who will be your Secondary Contract Administrator is displayed on the list of names:
a. Indicate that person by clicking the circle in front of the name.
b. Then click Accept Choice.
14. If the person who will be your Secondary Contract Administrator is not displayed on the list of names, click
Add New to add a new contact for your company. See the guide titled Adding New Contacts for Step-By-
Step instructions on how to add a new contact.

8 Log Out
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My Profile

Get the latest
on all things Citrix!

Licensing Program Registrajon

| Education w

SUBSCRIBE FOR NEWS ©
Access your spplications and utilities from
anywhere in My Citrize.
Education Licensing Registration Se§ondary Contract Administrator
My Citrix From the list of names below, please select your SecondYry Contract Administrator which vill be the person
v Lk eful Links & Re soumes designated to receive all Citrix product deliverables.
Fefere nce Desk If your Secondary Contract Administratoris not listed, please clickthe "Add New" button below

Secondary Contract Administrator
Please seleck
= ‘'AcceptChoice'if you have chosen a name from th list below

= ‘'Add New'to entercontactinformation foryour Secqndary Contract Administrator if they are not
listed above.

133 \

Contact Name Phone Email Address
) Jane Doe S34-1111111jdoe@eiedu
\O George Green 954-1111111 ggreeni@school.edy
O Violet Smith S54-1111 vsmith@school.edu

Becept Choice ) Add New
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15. Verify that the company information displayed is correct.
16. If the information is not correct, click Go Back and Edit Company Information.
17. If the information is correct, click Complete Registration.

8 Log Out
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Jane Doe == |0: 43785845
Ky Profile

. . . Get the latest
ensing Program Registration on all things Citrix!
.
L Education b SUBSCRIBE FOR NEWS O
Access your applications and utilities from
amywhere in My Citrix.
ducation License Registration Information Verification
My Citrix Please confirm that your company infermation shown belowis correct. The email addresses provided vill be
v Lk eful Links & Fe sources usedtosend pertinentinformation such as login IDs, passwords and Registration Numbers as well as product
Fefere noe Desk and services updates. Ifthe information shown belowis not correct, please use the "Edit Company

Information” link atthe bottom of this page.Registration in the Program does not obligate youto make a
purchase underthe Program.

Customer Namea: Educational Institution

Address: 851 W Cypress Creek Rd
Fort Lauderdale, FL22209-2009
Lsa

Contract Administrator Violaet Smith

Telephone: 9541111

Fax:

E-mizil: vsmith@school.edu

Secondary Contract Administrator George Green

Telephaone: 9541111111

Fax:

E-mail: ggreeni@ischocl.edu

Go Back and Edit Company Intormatio
Complete Registration @ "\
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18. You have completed registration and should make note of your information.

19. You can publish your License Program Registration information to your trusted Citrix Advisor(s). This will
arm your Citrix Advisor(s) with your contract and discount information to simplify Citrix product
procurement. To publish your registration to your trusted Citrix Advisor(s):

a. Enter your Reseller’s Email Address in the box.
b. Then click Send.
20. To end registration without sending your registration to a reseller, click Exit Registration.

8 Log Out
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Access your spplications and wtilities from
anywhere in My Citrize.

Education License Registration Confirmation
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MY Citrix Thank You.
v Useful Links & Re soumes Citri & Education Licensing was created to provide customers with greater flexibility in licensing, purchasing,
R fere nce Desk installing and maintaining Citrix & application serving software solutions. Education Licensing is a basic

electroniclicense pragram that enables organizations of any size to benefit from electroniclicensing rather
than purchasing packaged producks. With faster deploymenttime, Education Licensing enables easiar
installation and management of Citrix application serving computing products. Thank you for participating in
Citriz & Education Licensing

18 Should you wish to make a purchase, yoursubmission of a purchase order with your Registration Numberand
Customer ID (displayed below)to an authorized Citrix resellershall constitute your acceptance of the then

current Program terms forthat purchase. If you have any questions, please contact your authorized Citrix

reseller or Citrix sales representative.
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Your CustomerIDis:453785545

19a Your Education Licensing Agreement Numberis: 136455
= = = = = = : : : g Registration Humber please enterthe
appropriate email address belowe Your Resellerwill need this Registration Numberto complete a transaction
foryou.
19b \;jh:;mailkddresg

Exit Registration @
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You are now registered under the Education licensing program and can place orders with any authorized Citrix
partner.
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