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Registering for the Education License 

Program  
 

What’s in this Guide? 

This guide provides Step-By-Step Instructions for an organization to register itself for the Education License 
Program on MyCitrix. 

The steps below are for an individual who has an existing MyCitrix account.  See the guide titled Creating a 
MyCitrix Account for instructions on how to create your MyCitrix account.  An authorized Citrix Partner can 
register your organization for the Education License Program for you.  For additional assistance with either 
establishing a MyCitrix account or registering for the Education License Program, please contact an authorized 
Citrix Partner.  Locate a partner at www.Citrix.com/Partners/Locator. 

 

Why Register for the Education License Program? 
Enrolling in Education reduces the time required for a customer to acquire Citrix products by establishing the 
program terms in advance and granting a significant discount from Suggested Retail Price (SRP) the customer will 
enjoy throughout the term of the license program.  Registering for the Education License Program does not 
obligate you or your organization to any purchase. 

 

Available Licensing Program Guides 
1- Creating a MyCitrix Account 
2- Registering for the Enterprise License Program 
3- Publishing your Registration Information to a Citrix Partner 
4- Adding an Affiliate to your ELA Enterprise Licensing Program Registration 
5- Registering as an Affiliate for the Enterprise License Program 
6- Accessing Your Company’s ELA Profile 
7- Adding a New Contact to your ELA Profile 
8- Registering for the Easy License Program 
9- Registering for the Education License Program 
 
Available to Authorized Citrix Partners only  

 P1- Registering Your Customer for the Enterprise License Program 
P2- Managing Your Customer’s Enterprise License Program Registration  

Online Function Guide 

http://www.citrix.com/Partners/Locator
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1. Log into MyCitrix by entering your Username and Password. 
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2. Select the Licensing Program Registration tool: 
a. Point to Choose a Toolbox  
b. Click Licensing Program Registration in the pop-up menu. 
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3. Click Education in the Current Tool drop-down menu. 
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4. Click Register Now.   
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5. You can view the Education License Program Terms by clicking the Program Terms link. 
6. To determine if you organization qualifies as an academic entity, click Academic Entity. 
7. Click Continue to continue the license program registration process. 
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8. Click Continue if the information displayed about your company is correct.  If the information is incorrect, 
please contact Customer Services. 
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9. You must choose a Contract Administrator to be responsible for administering your License Program 
Registration and receiving notifications that impact the organization’s License Program. 

10. If the person who will be your Primary Contract Administrator is displayed on the list of names: 
a. Indicate that person by clicking the circle in front of the name 
b. Then click Accept Choice. 

11. If the person who will be your Primary Contract Administrator is not displayed on the list of names, click 
Add New to add a new contact for your company.  See the guide titled Adding New Contacts for Step-By-
Step instructions on how to add a new contact. 
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12. You must choose a Secondary Contract Administrator to serve as a back-up for the Primary Contract 
Administrator in administering your License Program Registration. 

13. If the person who will be your Secondary Contract Administrator is displayed on the list of names: 
a. Indicate that person by clicking the circle in front of the name. 
b. Then click Accept Choice. 

14. If the person who will be your Secondary Contract Administrator is not displayed on the list of names, click 
Add New to add a new contact for your company.  See the guide titled Adding New Contacts for Step-By-
Step instructions on how to add a new contact. 

  

13a 

14 

12 

13b 



10 
 

Citrix reserves the right to change its Licensing Program at any time June 2009 
 

15. Verify that the company information displayed is correct. 
16. If the information is not correct, click Go Back and Edit Company Information. 
17. If the information is correct, click Complete Registration. 
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18. You have completed registration and should make note of your information. 

19. You can publish your License Program Registration information to your trusted Citrix Advisor(s). This will 

arm your Citrix Advisor(s) with your contract and discount information to simplify Citrix product 
procurement.  To publish your registration to your trusted Citrix Advisor(s): 

a. Enter your Reseller’s Email Address in the box. 
b. Then click Send. 

20. To end registration without sending your registration to a reseller, click Exit Registration. 

 

You are now registered under the Education licensing program and can place orders with any authorized Citrix 

partner. 
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