Online Function Guide

Adding an Affiliate to your Enterprise
License Program Registration

What’s in this Guide?

This guide provides Step-By-Step Instructions for an individual to add an affiliate to its Enterprise License Program
registration on MyCitrix. The individual must be the Primary or Secondary License Program Administrator for the
Parent’s ELA registration. You must know the Customer ID of the company you wish to add as an affiliate to your
Enterprise Licensing Program registration.

The steps below are for an individual who has an existing MyCitrix account. See the guide titled Creating a
MyCitrix Account for instructions on how to create your MyCitrix account. An authorized Citrix Partner can add
an affiliate to your Enterprise License Program Registration for you. For additional assistance with either
establishing a MyCitrix account or adding an affiliate to your Enterprise License Program registration, please
contact an authorized Citrix Partner. Locate a partner at www.Citrix.com/Partners/Locator.

Why Add an Affiliate to your Enterprise License Program Registration?

Adding an affiliate to your Enterprise License Program entitles your affiliate organization to take advantage of the
discounts and benefits provided under your ELA. It also allows your affiliate’s purchases to potentially increase
the Enterprise License Program benefits and discount level assigned to your ELA.

Available Licensing Program Guides

1- Creating a MyCitrix Account

2- Registering for the Enterprise License Program

3- Publishing your ELA Registration Information to a Citrix Partner

4- Registering as an Affiliate for the Enterprise License Program

5- Adding an Affiliate to your Enterprise Licensing Program Registration
6- Adding a New Contact

7- Accessing Your Company’s ELA Program Profile

8- Registering for the Easy License Program

9- Registering for the Education License Program

Available to Authorized Citrix Partners only

P1- Registering Your Customer for the Enterprise License Program
P2- Managing Your Customer’s Enterprise License Program Registration
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http://www.citrix.com/Partners/Locator

1. Log into MyCitrix by entering your Username and Password.
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I elcome to
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NEW?

Get instant access

to My Citrix.

REGISTER NOW ©

Everything Citrix, just for you!
Forgot Your Pazsword
New Users
e Welcome to My Citrix!

Log in for access to everything Citrix

The new Advisor Rewards & Lead Manager will be live on May 4 and replaces the current Lead Management Tool
(LMT). As part of the transition, LMT will be unavailable between Friday, May 1 at 3:00 PM (EDT) and Sunday, May 3 at
9:00 PM (EDT). We apologize for any inconvenience. Partners are encouraged to gettrained now in preparation of
the new tool. For more details, log in here with your existing credentials.

Log in for one-click access to all your tools and applications — register your products, manage your licenses, download
software, update your profile and more. My Citrix was designed to make your interactions with Citrix as fast and simple
as possible. Whether you're a Citrix customer, a partner, a member of the press or anyone else, My Citrix has a host of
benefits for you.
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2. Select the License Registration Tool:
a. Pointto Choose a Toolbox
b. Click Licensing Program Registration in the pop-up menu.
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3. Click Enterprise Licensing in the Current Tool drop-down menu.

8 Log Out
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Jane Doe >> ID: 49759930
My Profile

My Tools

Access your applications and utilties from

anywhere in My Citrix.
Choose a Toolbox > T —
Simple and flexible purchasing

My Citrix To meet our customner's needs, Citrix provides multiple purchasing programs that match particular business requirements and

behaviors. Each of these programs offers simplicity, flexibility and the greatest amount of value for you. Our programs make it easy to
procure Citrix products and simple to adapt as business needs evolves. We also reward customers for their continued investment in
Citrix's Delivery Center solutions.

Licensing Program Registratio Get the latest

R v overview |

Enterprige Licensing

on all things Citrix!

SUBSCRIBE FOR NEWS O

» Useful Links & Resources
Reference Desk

Citrix Enterprise License Program - Best Discounts, All Products

The Citrix Enterprise License Program provides you the most customer value, adapting to changing needs with a flexible, simple
program that provides all-inclusive discounts for products and select services, and exclusive member offers. It offers you
straightforward online registration with multiple renewal options covering any product and select senvices, making it simple to manage
and leverage across your arganization. Unlike rigid Enterprise Agreements that force you to make large upfront commitrnents and buy
unneeded products, this pragram gives you the freedom to buy only what you need at the best price as your business evolves.
Register now or access your company's Enterprise License Program benefits. There is no cost or abligation to registration.
Register now to be able to place a PO under the Program with an authorized Citrix reseller.

Easy - One simple program with ne up-front commitment

The Citrix EASY license option requires no up-front commitment and is available broadly through Citrix's worldwide partner channel.
The EASY license option is generally used by organizations with as few as 5 users that need Citrix products and provides an easy to
use method of acquiring Citrix products using individual transactions on an as-needed basis. Register Now. Again, there is no cost or
obligation to registration. Register now to be able to place a PO under the Easy license option with an authorized Citrix reseller.

Contsct Carsers  Legsl Notice  Privacy Govemance Fesdbadk  Site Map
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4. Click Manage Affiliates in the Manage Registration section of the screen.
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5. Click Add Affiliates.
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6. To identify your affiliate:
a. Enter the Customer ID of the company you wish to add as your affiliate to your Enterprise License

Program registration in the box.
b. Then click Continue.

Jane Doe == |D: 49789930

My Profile i i i i Stop Searching.
Licensing Program Registration Let Citrix come
My Tools to you
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Please identify the company you wish to designate as an affiliate by entering its Customer ID number. The
Customer ID number is required to register them as your affiliate.

6a

A person may retrieve his or her organization's Customer ID by logging into MyCitrix and noting the number
displayed after his or her name in the top left portion of the screen. For assistance, please contact Customer
Service at 800-4CITRIX.

*Raquired information is precedad by an asterisk.
Please enter the affiliate customer ID you wish to register:

o

6b
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7. Confirm the company shown is the organization you want to add as an affiliate.

a. If the wrong company information is shown, click Back. Restart the process after you get your
affiliate’s correct Customer ID.

8. Answer each of the 3 questions by clicking the appropriate circle. NOTE — If your answers show the
company does not qualify as your affiliate, you will see that message and will not be allowed to add the
company as your affiliate.

9. Click Continue.

Jane Doe == |D: 49789930

My Profile i i i i Stop Searching.
Licensing Program Registration Let Citrix come
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Please confirm the company shown below is the arganization you wish to designate as an affiliate of your

Enterprise License Program registration. If this is the incorrect company, please press the back button below
7 _\ and identify another company.

Company Name : Test Company
Address :
99999

Test, FL 33334
USA

f[s the entity under common control with, or controlled by your entity, where "control” means the
ownership, direct or indirect, of a majority of an entity's stock entitled to vote for the election of directors?

Oves ONo
_\ < Which best describes the affiliate’s relationship to your company?
O Parent O Subsidiary O Other

Which best describes the structure of the affiliate?

7a \O Corporation C Partnership O other

Back Ol Continuc_O b oumuuuull I+
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10. Choose an Affiliate Contact from the list of people displayed.
11. To select your Affiliate Contact:
a. Click the circle in front of the person’s name.
b. Then click Continue.
12. If the person who will be the Affiliate Contact is not listed, add a new contact by clicking Add New Contact.
See the guide titled Adding New Contacts for Step-by-step instructions on how to add a new contact.
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10 Your organization must have an Affiliate Contact.

Please select an Affiliate Contact from the list of names below. If the Affiliate Contact is not listed please
click the "Add New Contact” button.

11a _\ First Hame Last Name Phone Email Address

© Ralph Emerzon (999) 9999999 remersoni@test. com
O Salhy James (999) H99599% sjamesi@test.com
O Pedro Acevedo +1 (999) 999-9559 pedroacevedo7S@gmail com

m\

7 N

12 11a
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13. You have successfully added an Affiliate to your Enterprise License Program registration. You can add

another affiliate by clicking Add Affiliates
14. You can return to your home page by clicking Back to Home Page.
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Now that you have added your affiliate(s) to your Enterprise License Program, you can share your ELA benefits
with your affiliates using your Personal ELA Program Profile. For Step-By-Step instructions on how to access your

personal profile, see the guide titled Accessing Your Company’s ELA Program Profile.
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