Online Function Guide

Publishing your ELA Registration
Information to a Citrix Partner

What’s in this Guide?

This section provides Step-By-Step Instructions for an individual to publish its Enterprise License Program
registration to a Citrix partner on MyCitrix. The individual must be the Primary or Secondary License Program
Administrator for the Parent’s ELA registration. If you have not selected a Citrix Partner, you will have the
opportunity to search for and select a partner.

The steps below are for an individual who has an existing MyCitrix account. See the guide titled Creating a
MyCitrix Account for instructions on how to create your MyCitrix account. Your ELA Registration information is
automatically published to a partner if that partner registers you for the program. For additional assistance with
either establishing a MyCitrix account or publishing your Enterprise License Program registration information to a
partner, please contact an authorized Citrix Partner. Locate a partner at www.Citrix.com/Partners/Locator..

Why Publish your ELA Registration Information to a Citrix Partner?

Providing your ELA Registration information to a Citrix Partner empowers the partner to generate RFls, RFPs,
Quotations and Proposals to help you meet your business needs and incorporate the specific discounts and
benefits provided to your organization by your ELA Registration.

Available Licensing Program Guides

1- Creating a MyCitrix Account

2- Registering for the Enterprise License Program

3- Publishing your ELA Registration Information to a Citrix Partner

4- Adding an Affiliate to your Enterprise Licensing Program Registration
5- Registering as an Affiliate for the Enterprise License Program

6- Accessing Your Company’s ELA Profile

7- Adding a New Contact to your ELA Profile

8- Registering for the Easy License Program

9- Registering for the Education License Program

Available to Authorized Citrix Partners only

P1- Registering Your Customer for the Enterprise License Program
P2- Managing Your Customer’s Enterprise License Program Registration
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http://www.citrix.com/Partners/Locator

1. Log Into MyCitrix by entering your Username and Password

8 Login

-
-
CITR!X Products & Solutions  Support  Partners  MNews  Education  About My Citrix

1
I elcome to

s - My Citrix.

NEW?

Get instant access

to My Citrix.

REGISTER NOW @

Everything Citrix, just for you!
Forgot our Pazsword
New Users
More Options Welcome to My Citrixl

Log in for access to everything Citrix

The new Advisor Rewards & Lead Manager will be live on May 4 and replaces the current Lead Management Tool
(LMT). As part of the transition, LMT will be unavailable between Friday, May 1 at 3:00 PM (EDT) and Sunday, May 3 at
9:00 PM (EDT). We apologize for any inconvenience. Partners are encouraged to gettrained now in preparation of
the new tool. For more details, log in here with your existing credentials.

Log in for one-click access to all your tools and applications — register your products, manage your licenses, download
software, update your profile and more. My Citrix was designed to make your interactions with Citrix as fast and simple
as possible. Whether you're a Citrix customer, a partiner, a member of the press or anyone else, My Citrix has a host of
benefits for you.
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2. Select the Licensing Program Registration tool:
a. Pointto Choose a Toolbox
b. Click Licensing Program Registration in the pop-up menu.

& Log Out
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2a

Jane Doe >> ID: 49789930
My Profile

Activation System/Manage Licenses : Psst! Over Here. | Stop Searching.
» Resiaicall Get the latest on all Let Citrix come
things Citrix to you

— = on
Manage My Renewals

Access your applicationg ies from

anywhere in My Citrix.

My Support \ READ NEWSLETTER © RSS FEED ©
Non-Disclosure Agreement (NDA)
Product Previews / Beta Releases - License Retrieval

L@l Product Upgrades/Fulfillment
Update My Information

Choose a Toolbox

-y = View Contracts/Agreements
My Citrix Warranty Maintenance Featured Resources
» Useful Links & Resougfes z Z 2 = S
Reference Desk Find everything you need in one simple place: © Knowledge Center Resourcss 0
Choose Category v]

2b

My Alerts

0 Your contact information was changed by Jane Doe on 6/9/2009 5:53:59 PM

Contact Careers Legs| Notios Privacy Governance Feedbadk Site Map &1
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3. Click Enterprise Licensing in the Current Tool drop-down menu.

8 Log Out
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Home > My Citrix > Licensing Program Registration
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Jane Doe >> ID: 49759930
My Profile

Licensing Program Registratiop Get the latest

My Tools
Current Tool R

Access your applications and utiities from AR
anywhere in My Citri ‘ Enterprige Licensing -
T —————

Simple and flexible purchasing
My me To meet our custorner's needs, Citrix provides multiple purchasing programs that match particular business requirements and
behaviors. Each of these programs offers simplicity, flexibility and the greatest amount of value for you. Our programs make it easy to
» Useful Links & Resources
Reference Desk procure Citrix products and simple to adapt as business needs evolves. We also reward customers for their continued investment in
Citrix's Delivery Center solutions.

on all things Citrix!

SUBSCRIBE FOR NEWS O

Citrix Enterprise License Program - Best Discounts, All Products

The Citrix Enterprise License Program provides you the most customer value, adapting to changing needs with a flexible, simple
program that provides all-inclusive discounts for products and select services, and exclusive member offers. It offers you
straightforward online registration with multiple renewal options covering any product and select senvices, making it simple to manage
and leverage across your arganization. Unlike rigid Enterprise Agreements that force you to make large upfront commitrnents and buy
unneeded products, this pragram gives you the freedom to buy only what you need at the best price as your business evolves.
Register now or access your company's Enterprise License Program benefits. There is no cost or abligation to registration.
Register now to be able to place a PO under the Program with an authorized Citrix reseller.

Easy - One simple program with ne up-front commitment

The Citrix EASY license option requires no up-front commitment and is available broadly through Citrix's worldwide partner channel.
The EASY license option is generally used by organizations with as few as 5 users that need Citrix products and provides an easy to
use method of acquiring Citrix products using individual transactions on an as-needed basis. Register Now. Again, there is no cost or
obligation to registration. Register now to be able to place a PO under the Easy license option with an authorized Citrix reseller.

Contsct Carsers  Legsl Notice  Privacy Govemance Fesdbadk  Site Map
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4. Click Publish Registration in the Manage Registration section of the screen.

& Log out
-
c‘m.!.r Products & Solutions Support Partners Mews  Educsation About My Citrice

Hame My O Losnang NMogrem Megatnt:

Jane Do wor 00 4ETEEEED
My Froflis

. . . . Stop Searching.
Licensing Program Registration Let Citrix come
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currant Tool L7 ASS NEWS FEED O
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GTIX . ..Enterprise License Program
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r UsefplLink s B Reso uress n [ ]

R ferenes DSk

|I|r Manags My Registration 1II|

Welcome Jane Doe,
Wou are registered for the Citrix Enterprise License Program. Simply place a qualified order to get a
discount and take sdvantege of the program benefits,

4 _GWI'DQI‘HI‘" Details Register
Affiliate Company

- )

Manage Contacts

Coompamy:
L= Pro E ELA

nEm Fregram Primary Administrator
Cronitract Num b 136447 Secondary Administrator
Contract Administrator: Jane Doe Add New Contact
Admiristratzr Email: i#nedoedtesteomenm

Mansge Registration

Manage Affiliates
Publish Registration

ELA Lavel
Enterprise License
Program Resources

Your Cltrls Investment
e el Program Resources

Champion Tools
Yol Diseount:

Citrix Delivery
Center Products

ofessional

Executive Program
Membarship

ine Agreement o ©

Wimw the Program Owerview
Fimd 2 trust=d Citrix Solution Advisor.

Wizw the Enterprise License Program termes
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5. If you do not know your Citrix Partner's email address or have not yet selected a Citrix Partner, click
Search for a Reseller and go to Step 7 on the next page.
6. If you know your Citrix Partner's email address:
a. Enteritin the box
b. Then click Send Now.

& Log Out
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Home=My Clrb=-Lisensing Program Feglsiration

Jana Do => 10 457800 .
My Profils Stop Searching.

Licensing Program Registration Let Sitrix come

Aeooess your applications and Wik from
FTpUnETE I Ay R

Chinsa & TooIDox [ 3

to you
RS5 KEWS FEED O

- - - Enterprise License Program

MY Cltnx BEST DEECOUNT. ALL PRODUCTE,
w UsaTulLink s & Re sournces
Fafarance Do ek

Publish your contract information

Yourtrusted Citrix Solution Adviser can make it simpler and quickerforyou te procure Citrix products, All they
need is your contractand discount information. We have made it easy for you to empower your Advisorwith this
information, Sharing this infermatien can allow your Citrix Solution Advisorto:

Generate quotes quickly without having to contactyour purchase department or Citrix
Prevent errors due to misunderstandings about available discount

Process orders and deliver products quicken

Handlethe administration and management of contractinformation.

LI ]

Citriz aims to remowve all contract administration burden frem our custemers, freeing up yourtime to manage
business critical tasks,

Search for a Reseller to publish your contractinformation te.

Contract Information has been published to the following resellers

Reseller Name City Phone

Thene are fo Reseliers.

Please selectthe reseller above and click ' Remowe'button if you wantto stop publishing your contract
information te that reseller

Send email with my contractinfermation to below email address:

6a

6b
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7. If you clicked Search for a Reseller:
a. Enter as much information as possible to narrow your choices.
b. Then click Search.

& Log Out
] -
C|TR!X Products & Solutions ~ Support ~ Partners  News Education  About My Citrix

Home = My Citrix = Licensing Program Registration

Jane Doe >> |D: 49789930
My Profile

) ) ) . Stop Searching.
Licensing Program Registration Let Citrix come

My Tools
Current Tool SErI=AN==IEIEE € Program Overview

Access your applicationz and utilitiez from
anywhere in My Citrix.

Choose a Toolbox »

to you
RSS NEWS FEED ©

My Citrix _eaee2 =S EHIGIPISE Eicense Frogram
» Useful Links & Resources Y [

Reference Desk f Manage My Registration Y

Search for a Solution Advisor

To search for your Solution Advisor, you must first select a country. If USA or Canada is selected, please select
a state from the drop down box. For a faster response, enter at least the first 3 characters of the Solution

Advisor's organization name.
7a
* Country [usa =
* State or Province |FL = /_ 7b
Name: |Citrix Partner / |
e

Select your Solution Advisor by choosing the appropriate option button from the search results below.
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8. To select your Citrix Partner:
a. First click the circle in front of the company’s name.
b. Then click Continue.

Downloads Communitie Eventz Buy De GlobalSites  Re == @ Log Out
- *

CITR!X Products & Solutions  Supportt  Parners  Mews  Education  About My Citrix
Froducts

Home:=-My ChRri--Licansing Program Rsgistration Technologies
Solutions

TEST1224 TEST1234 = |D: 49789758 R ]

My Profile ANz ELEE: . . Stop Searching.
Licensing Program Registration Let Gitrix come

My Tools to you
CurrentToo! FELSEEICEtFIE €3

RSS NEWS FEED Q@

Access your applications and utilities from
anywhere iin My Citrie.

y CGiTRIX ... Enterprise License Program
r“uiﬁrmkxs R e®® * BEST DISCOUNT. ALL PRODUCTS.

Reference Desk
} Partner ELA Home \,‘

Search for a Solution Advisor

To search foryour Sclution Advisor, you mustfirst select 2 country. If USA or Canada is selected, please select
a state from the drop down bos. For a fasterresponse, enter at leastthe first 2 characters of the Solution
Advisor's organization name.

* Country USA
* state or Province |FL M
Mame ||:0rr|

8a

Select your Solution Advisor by choosing the appropriate option button from the search results below.

Name City Phone
O ‘CompSery, Inc Clearwater 1-T27-255-5220
‘Compuguip Dworal 1-305-433-1272
o] ‘Computer Metwork Solutions, Inc. Huolhywood 0001-254-285-5T50
O ‘Computer Products for Education Clearwatar 1-B00-6757007
O ‘Computsr Systems Support, Inc. Mizmi 1-205-5065804
[Back O] continse O Py 8b
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9. To select your contact in the company from the list:
a. Click the circle in front of the person’s name.
b. Then click Continue.

& Log O

CiTR|X

Home-My CITb=-Lissnsing Frogram Raglsiration

Products & Solutions Support  Partners Mews  Education  About My Citrix

Jans Dos == 10 45785500 .

My Profils ) ) } ) Stop Searching.
Licensing Program Registration Let Citrix come
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My Tools
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- - - Enterprise License Program
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f Manage My Registrationy

Please select your Reseller Contact from the list of names below.

First Mame Last Name Phone Email Address
O demmie Martinez
O michael @ron (305) 4367272 itk oMU Com
[ Krelikn [305) 4367272 skraiblchiScompuguip.com
o [305) 43672722123 Shu@eompuguip com
9a Dosal [305) 4367272 edusziEoompuauip.com
Carliske (305) 4367272 veariisleeompuauin com
Napaken +000 (305} 437272 PrEpaElcocompuguip.com
chajet +000 (305) 4367272 schElamcompuGUIg com
9b Dosal [305) L3ETITR bricsaleompuauin com
O ik Saniaga 001 (305) 4367272 L1248 IEEMIEgOE OMpUgUIR. com
() Edge Esping [305) 4367272 L1333 EEEPINOEOMpUgUIR.com
O wisor B 1 (305) 4357272 VPICHSGCOMPLOUIR COM
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10. You can publish your License Registration information to additional Citrix Partners by clicking Search for a
Reseller and continuing the process.
11. You can stop publishing your License Program information to a Citrix Partner by clicking the box in front of
the reseller's name in the list and then clicking Remove.
12. You can send an email with your License Program registration information by entering a partner’s email

address in the box and

clicking Send Now.

13. Click Finish to return to your Home Page when you have finished publishing your License Program
registration information to your trusted Citrix Partner(s).

CITRIX

Home=My Cirte-Lissnsing Program Reglsiradion

Jans Dos 1D 45785530
My Profile

My Tools
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anywhere In My Chrte.

Cheoss a Toobox | 2
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Products & Solutions

Support

FPartners Maws Education  About My Citrix

Licensing Program Registration
Current TDD [7]

. - - Enterprise License Program

BEST DESCOUNT. ALL PRODUCTE.

Publish your contract information

Wourtrusted Citrixz Solution Advisercan make it simpler and quickerforyou te procure Citrix products, &ll they
need is your contract and discount information. We have made it easy for you to empower your Advisor with this

information. Sharing this information can allow your Citrix Selution Advisorto:

LI ]

Citrix aims to remove all contract administration burden from our customers, fresing up yourtime to manage

business critical tasks.

Generate quotes quickly without having to contact your purchasedepartment or Citrix
Prevent errors due to misunderstandings about available discount
Process orders and deliver products quicker

Handle the administraticn and management of contractinfermation,

Search for a Reseller to publish yeur contractinformation ta.

Contract Information has been published to the following resellers:

Reseller Hame

O compuguip

Phane

City

Dwaral 1 {305} 436-7272

& Log Out

Stop Searching.
Let Citrix come

to you
R3S KEWS FEED @

Please selectthe reseller above and click 'Remove' button if you want to stop publishing your centract

information to that reseller

Send email with my contractinformation to below email address:

You have now successfully published your License Registration information to your partner(s) of choice.
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