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Citrix NetScaler 9.1 Validated Integration with
Siebel Customer Relationship Management
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Validated Integration

Siebel Customer
Relationship
Management

Through the Oracle
PartnerNetwork Application
Integration Architecture for
Partners Initiative, partners with
validated integrations are able to
provide customers with
standards-based product
integrations, tested and validated
by Oracle. Customers benefit
from improved risk management
and smoother upgrade capability,
leading to a lower total cost of
ownership and greater overall
satisfaction.

Comprehensive application acceleration, traffic management,
and Web security

Citrix NetScaler 9.1 is a Web application delivery appliance that
ensures that applications such as those in Siebel CRM 8.1 are
always available and protected.

Company Overview

Citrix Systems, Inc. (NASDAQ:CTXS), is a leading provider of networking and
technologies for more than 230,000 organizations worldwide. Its Citrix Cloud Center
(C3) and Citrix Online Services solutions and Citrix Delivery Center product family—
which includes Citrix NetScaler—radically simplify computing for millions of users,
delivering applications to any user, in any location, on any device. Citrix customers
include the world’s largest internet companies, 99 percent of Fortune Global 500
enterprises, and hundreds of thousands of small businesses and prosumers worldwide.
Citrix partners with more than 10,000 companies worldwide in more than 100 countries.

Founded in 1989, the company had 2008 annual revenue of $1.6 billion.

Integration Overview

Citrix NetScaler 9.1 is an integrated Web application delivery controller appliance that
provides advanced traffic management through Layer 4-7 content switching and
rewrites and redirects. Secure Sockets Layer (SSL) offloading is also performed.
NetScaler appliances are available in three editions running on a wide range of
hardware platforms. NetScaler 9.1 is available both on hardware appliances (NetScaler

MPX appliances) and as a virtual appliance (NetScaler VPX).

Integration Details
NetScaler 9.1 application delivery controllers are deployed in front of Oracle’s Siebel

Customer Relationship Management (Siebel CRM) 8.1. NetScaler 9.1 performs
« L7 content switching
e TCP multiplexing
+ SSL termination
« Content rewriting
 Caching

« Compression
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Environment
Citrix Environment
NetScaler 9.1

Oracle Environment

Siebel Customer Relationship Management 8.1.1

For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit partners.oracle.com.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective
owners.



