~ ®
LR!K Quick Reference Guide
ready” |

Citrix Ready Quick Reference Guide

This document outlines the steps to become a Citrix Ready Partner and the process to follow upon
acceptance into the program.

Verification Testing

The most important step in qualifying to join the Citrix Ready program is successfully completing
the Citrix Ready verification process. Prior to approval for Citrix Ready, your product must first be
successfully tested as compatible with specific Citrix products.

e Citrix Ready verification test kits are available through the citrix.com website here http://www.citrix.
com/citrixreadytestkits. Please contact the Citrix Ready team via email at citrixready@citrix.com
should you have any questions about the verification test kits.

e Additional testing opportunities may be available for other Citrix products. If you are interested
in verifying your solutions with other Citrix products, please contact the Citrix Ready team
at citrixready@citrix.com. Please specify the products with which you would like to test your
product’s compatibility.

e (Citrix Ready Virtual Lab is an online lab designed to allow Citrix ecosystem partners easy access
to an online lab environment to verify their products for the Citrix Ready program. The online lab
environment offers a preconfigured Citrix lab environment that meets the requirements of select
Citrix Ready Verifications.

e Wipro Technologies and Lionbridge are authorized partners for Citrix Ready Certification. You can
leverage Wipro and Lionbridge to qualify your applications or devices to get the Citrix Ready logo.

Sign Up

e To apply to join Citrix Ready, you may access the Citrix Ready Online Application at www.citrix.com/
joincitrixready.

e Once the application has been submitted, please submit your completed verification testing results
to citrixready@citrix.com. All verification test results will be reviewed by Citrix. Citrix may take 5 to
10 business days to respond to your submission. If you have any questions about your status,
please email citrixready@citrix.com.

e If your verification testing results are NOT approved, the Citrix Ready team will contact you via email
to provide the reasoning and will require additional testing to be conducted prior to acceptance into
the program. NOTE: Application(s) will not be processed until the test kits are approved.

e If your verification testing results are approved, the Citrix Ready will reach out to you via email
to confirm your choice of membership level to the program. The Citrix Ready program has two
membership levels which are open to partners;

e  (Citrix Ready Technology Member (Free Membership)
Or
e  (Citrix Ready Core Member (5000 USD Annual Fee)

The benefits for both these levels can be found here: http://www.citrix.com/citrixreadybenefits

Once we receive your choice of membership level, your application will be accepted and you will
become a Citrix Ready partner. An email will be sent to you with steps to create your profile and product
pages on the Citrix Ready catalog.

Upon entry into the program, you will receive access to the Citrix Ready area on My Citrix. Your logon
information will be emailed to you upon acceptance. My Citrix is a private partner portal and requires a
password and logon to access. From the Citrix Ready area on My Citrix you will have access to all of
the marketing and technical benefits available to you through the program.

About Citrix Ready

Citrix Ready identifies recommended solutions that are trusted to enhance the Citrix Delivery Center infrastructure. All products featured in Citrix
Ready have completed verification testing, thereby providing confidence in joint solution compatibility. Leveraging its industry leading alliances and
partner eco-system, Citrix Ready showcases select trusted solutions designed to meet a variety of business needs. Through the online catalog and
Citrix Ready branding program, you can easily find and build a trusted infrastructure. Citrix Ready not only demonstrates current mutual product
compatibility, but through continued industry relationships also ensures future interoperability. Learn more at www.citrixready.com/ready.
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