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ÅVirtual Desktop Infrastructure (VDI)
ÅDesktop delivery to user's device and operating environment

ÅStill require application integration into the desktop

ÅTerminal Services (TS)
ÅApplication delivery to user's desktop

ÅStill require "desktop" delivered to end point device

ÅDesktop virtualization solution requires
ÅDesktop delivery with application integration

ÅEnd-to-End Solution

Different Objectives = Different Solutions







Desktop Definitions

Desktop Type Description Benefits Concerns

Traditional
Desktop device with a locally installed operating 

system
Simplicity

Support

Security

Shared, 

Server-based

Host applications/desktop from XenApp where the 

user interacts through a transport protocol. This is a 

type of virtual desktop

Scalable

Secure
Personal

Hosted Virtual

Desktop running either on virtualization layer or on 

bare metal where the user interacts through a 

transport protocol. This is a type of virtual desktop

Personal

Secure
Cost

Streamed

Desktop running entirely on bare metal device 

where the user directly interacts with device. This is 

a type of virtual desktop

Personal

Cost
Secure

Local Virtual

Desktop running entirely on bare metal and 

continues to operate when disconnected from the 

network. This is a type of virtual desktop

Personal

Cost

Mobile

Secure



Users



ÅWork within 1-3 applications 

ÅFollows a "script" 

ÅRepetitive tasks 

ÅUser success based on speed of completion

ÅExamples
ÅCall Center agent

ÅOrder entry

ÅBank clerk

Structured Users

ÅNurse 

ÅReceptionist



ÅWork with numerous applications

ÅPersonalize environment to improve efficiency

ÅAccess to local hardware devices

ÅSuccess based on quality of deliverables

ÅExamples
ÅDevelopers

ÅConsultants

ÅExecutives

ÅMarketing

Unstructured Users

ÅLawyers

ÅTeachers

ÅScientists

ÅSales 

ÅDoctors

ÅSupervisors



Recommended Desktop

Category Traditional
Shared, 

Server-based

Hosted 

Virtual
Streamed

Local 

Virtual

Structured 

Workflows

Unstructured



ÅMobility
ÅAbility to work from many locations

ÅAbility to work while disconnected

ÅUntethered

ÅSpecialized Hardware
ÅHigh-quality graphics cards

ÅLocal sound cards

ÅInternal hardware (non-USB)

ÅHigh Security
ÅApplication and desktop access strictly controlled

Unstructured User Requirements



Recommended Desktop

Category Sub-Category Traditional
Shared, 

Server-based

Hosted 

Virtual
Streamed Local Virtual

Structured 

Workflows

Unstructured

Mobile

Specialized Hardware

High Security

Everyone Else



Devices



ÅEnd of life devices

ÅFrequent hardware failures

ÅLack of power saving features

ÅDevice Delivery
ÅAppliance = Embedded OS

ÅMobile Phones = Embedded OS

ÅOptions:
ÅHost entire desktop

ÅHost applications

Replaced Endpoints


